


Your policy document

Welcome to your ERS policy document. To know exactly what your insurance covers with us, please make sure to read this
document carefully. You should read it alongside any schedule, endorsement or certificate you’ve received from ERS.

If you have any questions about your cover, please contact your broker directly.
This insurance is written in English and any communications we send to you about it will be in English.

The law of England and Wales will apply to this contract unless:

A You and we agree otherwise or

A At the start date of the contract you are a resident of (or in the case of a business, the registered office or principal
place of business is in) the Channel Islands or the Isle of Man, in which case the law of that area of jurisdiction will

apply

Our agreement - your Insurance

The information you or your representative have supplied has been relied upon by us in offering the contract of insurance.

This policy document, certificate of motor insurance, schedule, any schedule of endorsements form the contract of
insurance between you (the insured) and us (ERS).

You should read all parts of the contract as one document. Please remember to read the contract carefully, including all
terms, conditions and exceptions to ensure it meets your needs.

The contract does not give, or intend to give, rights to anyone else. No-one else has the right to enforce any part of this
contract. We may cancel or change any part of the contract without getting anyone else’s permission.

Signed for and on the behalf of ERS

A

Martin Hall
Active Underwriter

About ERS

ERS (Syndicate 218 at Lloyd’s) is managed by ERS Syndicate Management Limited, which is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
(Registered number 204851).

ERS Syndicate Management Limited is registered in England and Wales number 426475. The registered office is:

21 Lombard Street, London, EC3V 9AH
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Definitions

The key words and terms that we use in this document
A Accessories - parts added to your vehicle that do not affect its performance

A Approved repairer - a motor vehicle repairer which is a member of our approved repairer network and is authorised by
us to repair the insured vehicle after a valid claim under Section 2 of this insurance

A Certificate of motor insurance - a document which is legal evidence of your insurance and which forms part of this
document, and which you must read with this document

A Courtesy car - a Group B (small standard private car) or PV1 (small car-derived van or similar) vehicle loaned to you by
our approved repairer whilst the insured vehicle is being repaired after a valid claim under Section 2 of this insurance
Note: a courtesy car is intended to keep you mobile. It is not necessarily a like for like replacement of your vehicle. All
courtesy cars are subject to the driver meeting the terms and conditions of hire from the approved repairer

A Endorsement - a change in the terms of the insurance which replaces the standard insurance wording, and is printed
on, or issued with, the current schedule and current schedule of endorsements

A ERS - is made up of the Lloyd’s underwriters who have insured you under this contract. Each underwriter is only legally
responsible for their own share of the risk and not for any other’s share. You can ask us for the names of the
underwriters and the share of the risk each has taken on

A Excess - a contribution by you towards a claim under this insurance

A Market value - the cost of replacing your vehicle with another one of the same make, model and specification and of
similar age, mileage and condition at the time of an accident or loss

A Period of insurance - the period of time covered by this insurance (as shown on the schedule) and any further period
for which we accept your premium

A Road - any place which is a road for the purpose of any compulsory motor insurance law that operates in the United
Kingdom

A Schedule / Policy Schedule - the document showing the vehicle we are insuring and the cover which applies. To be
read in conjunction with the Schedule of Endorsements

A Schedule of endorsements - the document showing endorsements that apply. To be read in conjunction with the
policy schedule

A Trailer - a trailer, semi-trailer or container used for carrying goods but which cannot be driven itself
A United Kingdom - England, Scotland, Wales, Northern Ireland, the Isle of Man and the Channel Islands
A We, us — ERS

A You - the person named as ‘the insured’ on the schedule, or as ‘the policyholder’ on any certificate of motor insurance
or renewal notice applying to this insurance

A Your vehicle, the insured vehicle - any vehicle shown on the schedule or described on the current certificate of motor
insurance (and under section 1 only, an attached caravan or trailer)
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What to doif you need to make a claim

Nobody likes having to make a claim. But by following these two simple steps you can make sure it goes smoothly:

A You must tell us about any potential claim at the earliest opportunity. If applicable, and it is safe to do so, please call
us from the scene of the accident

A Take photographs of any damage to the trailer and any other property involved

Claims & windscreen helpline - 0330 123 5991

A Call this number if you need to report an accident, fire, theft or windscreen claim

A We’re open 24 hours a day, 365 days a year. Our expert staff will take down the details, and help you get back on the
road as soon as possible

A If your claim is due to theft, attempted theft, malicious damage or vandalism, you should also notify the Police and
obtain a crime reference number

You can count on us for all this:

A A market-leading customer experience

A A specialist team to handle your claim

A Fraud prevention to keep your premiums low

A Positive handling of third-party claims to keep costs down
A Sophisticated tools to help claims go smoothly

Repairing your vehicle

If your insurance covers damage to your vehicle, we can talk you through the options for getting it repaired.

We'll take care of everything:

AIf your vehicle can’t be driven we will arrange for roadside recovery

Awe'll collect the vehicle from you and deliver it back to you after the repairs

ARepairs will be carried out by a garage in our approved repairer network, provided that’s the best option for you
AAn expert claim handler will manage your claim for you

We want to get you back on the road as soon as possible.

Keeping your vehicle safe

Please make sure your vehicle is locked and the keys are in a safe place.

Your insurance won’t cover loss of your vehicle or its contents by theft or attempted theft, or if it’s been taken by an
unauthorised person if:

Alt was left unlocked or

Alt was left with the keys (or any form of keyless entry / ignition control device), in or on it or

AIt was left with the windows, or roof panel or the roof of convertible vehicle open (if your vehicle has these) or
AReasonable precautions were not taken to protect it
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If someone makes a claim against you

There are a few simple steps you can take to try to reduce the amount of any claim against you, and to protect yourself
against fraudulent claims.

Don’t apologise or admit it was your fault

A Make sure to take the other person’s details, including:
1 Their name, address and contact number
9 The registration number and make and model of their vehicle; or details of their property
9 Their insurer’s name and policy number

Take photos of:

A Any damage to their vehicle / property

A Any damage to your own trailer

A The scene of the accident, as long as it’s safe to do so

Make a note of:

A Any injuries to anyone involved

A The number of passengers in the other vehicle (if applicable)

A The name, address and contact number of any witnesses

A The name and number of any police officer who attends the scene of the accident

A Any unusual behaviour from the other person and the direction they take when they leave the scene
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Cover

The insurance cover you have

Your schedule shows you what cover you have. The different types of cover are listed below together with the sections of the

policy that apply.
Accidental Accidental . .
Section Name Comprehensive Daziae Fire 'Ph?:gas:rg :i?ggﬁ?g?t Fire & Theft Thlr(;inli;rtg
eft only
Section 1 - Liability to others P o P P 0] P
ZEﬁ:i\?:hiZd—eI;oss of or damage to p p p p p o
Accidental damage ------------------- P P P (0] @) o
Malicious damage --------------------- P P P o 0] o
FIT@ oo oo P P o P P o
F100d ------mmmmmmmmm oo P P P o 0] o
Theft --mmemmmm e P P o P P o
Vandalism ------------mmmommmmommooeee P P P (0] @) o
Windscreen ---------momomomom oo P 0] o o 0] o
Section 3 - Foreign Use P 0] P P O P

The General Terms, Conditions and Exceptions apply to all sections of the policy.

IMPORTANT: You can only have Accidental Damage Fire & Theft cover and Fire & Theft cover if your vehicle is declared SORN
(officially off the road) with the DVLA and is not being used.
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