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Period you have had cover for  Precentage amount to be refunded 

Up to 14 days Pro rata 

Over 14 days – 1 month 70% 

Over 1 month – 2 months 55% 

Over 2 months – 3 months  40% 

Over 3 months – 4 months 25% 

Over 4 months – 5 months 10% 

Over 5 months  Nil 
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mailto:complaints@ers.com
mailto:complaints@lloyds.com
mailto:complaint.info@financial-ombudsman.org.uk
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http://www.ers.com/policy-pages/privacy-policy
http://www.ers.com/policy-pages/privacy-policy
http://www.ers.com/policy-pages/privacy-policy
http://www.ers.com/policy-pages/privacy-policy
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http://www.askmid.com/
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mailto:dpo@ers.com
http://www.ers.com/policy-pages/privacy-policy
mailto:dpo@ers.com
mailto:casework@ico.org.uk
mailto:enquiries@fscs.org.uk
http://www.fscs.org.uk/
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