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Your policy document

Welcome to your ERS policy document. To know exactly what your insurance covers with us, please makentwaréduisad this do
You should read it alongside any schedule, endorsement o

If you have any questions about your cover, please contact your broker directly.

This insurance is written in English and any communicatitmgoweabentit will be in English.
The law of England and Wdlappiyi to this contract unless:

A Youwand we agree otherwise or

A At the start date of the contract you are a resident of (or in the case of a business, the registered axfafebos prissifgimla
the Channel Islands or the Isle of Man, in which case the law of thdicticeavatipply

Our agreement T your insurance

The information you or your representative have supplied has been relied upon by us in offering the contract of insurance.

Ths policy document, certifiohtaotor insurance, schedule, any sclietdersementsrh the contract of insurance between you (the
insured) and us (ERS).

You should read all parts of the contract as one document. Please remember to read the contract carefylggnddiodmaradl term
exceptions to ensure gtsigour needs.

The contract does not give, or intend to give, rights to anyone else.Hds the right to enforce any part of this contract. We may ca
or change any part of the contract without getting anyon

Signed foma on the behalf of ERS

Martin Hall
Active Underwriter

About ERS

ERS (Syndicate 218 at Lloydds) is managed by ER®NAwontgi c a
and regulated by the Financial Cémdloctity and the Prudential Regulation Authority. (Registered number 204851).

ERS Syndicate Management Limited is registered in England and Wales number 426475. The registered office is:

21 Lombard Street, London, EC3V 9AH
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Definitions

The key words and terms that we use in this.document
AAccessorieparts added to your vehictedthaot affect ggrformance

AApproved repairamotor vehicle repairer which is a member of our approved repairer network and is authorised by us to repair
vehicle after a valid claideu®ection 2 of this insurance

Acertificate of motor insuraacgoament which is legal evidence of your insurance and which forms part of this docuawent, and wi
must read with this document

ACourtesy casGroup B (small standard private car) or PV1-genatt¢aan or similar) vehicle loaned to yapprpweed repairer
whilst the insured vehicle is being repaired after a vatiécBéttion 2 of this insurance
Note A courtesy car is intended to keep you mobile. It is not necessarily a like for like replacement of gsyicaeseudatourt
to the driver meeting the terms and condltiongam the approved repairer

AEndorsement change in the terms of the insurance which replaces the standard insurance wording, and is printed on, or issu
current schedule and current schedule of endorsements

AERSi s made up of the LI oyd & shiscomthe. Each undeenriter is anty tegallyaesponsible fer their
own share of the risk and not for any ot headftbhesiskedctahastakenY o L
on

AExcessa contribution by you towactisra under this insurance

AMarket valuehe cost of replacing your vehicle with another one of the same make, model and specification and of similar age,
condition dhe time of an accident or loss

APeriod of insurantee period of timevered by this insurance (as shown on the schedule) and any aurtiteicpeveadcept your
premium

ARoad any place which is a road for the purpose of any compulsory motor insapamatein thatUnited Kingdom
ASchedulethedocument showing the vehicle we drgiaadrthe cover which applies
AUnited Kingdoringland, Scotland, Wales, Northern Irelandyftiarsiend the Channel Islands

AWe, usERS

AYout he person named as O6the insured6 on the schenitd e, or
applying to this insurance

AYour vehicle, the insured vehiglesehicle shown on the schedule or describedemt tertifizate of motor insurance (and under
section 1 onlgn attached caravan or trailer)

- Agricultural vehiekevehicle (including quad bike and mechanically propelled special plant) usézlifatallydiofaagstry
purposes

- Articulated vieke- a commercial vehicle made up of a poaed wmie or more stailers

- Busa passenger carrying velithel7 or more passenger seats

- Carany private car, estate aatiliby car, but excluding taxi

- Coacha passenger carrying vekittld 7 or more passenger seats

- Commercial vehicle, HGV, (Heavy Goods Vehicle) LCV, (Light Goodmyehitt®) \ledrigie other tltan @oach, minibus
or motorcycle. agricultural vehicle, articulated vehicle, bus, motor caravaatetaxi, trade pl

- Motor caravéa vehicle designed primarily for leisure purposes that meet the requirements of the DVLA classification, w
includes: a table; and fixed: cupboard; sleeping accommaigatand cooking facilities

- Motorcycleany motorcyctaptacycle and sidecar or moped

- Minibus a vehicle with between 9 and 16 passeatgen addition to the driver

- Taxba car used primarily as a tool of trade for the purpose of traegmyitiggpassengers for reward

- Tradeplatany vehicle displaying Motor Trade pl odebyafor th
registered Motor Trader

- Trailera trailer, serriailer or container used for carrying goods but which cannot be driven itseifltarsd arachige or
tool designed to be attached to an agricultural vehicle. (This does mecimahickly driven vehicle)
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What to do if you need to make a claim

Nobody likes having to make a claim. But by following these two simplersetkpsymiitgoes smoothly:

AYou must tell us about any potential claim at the earliest opportunity. If applicable, and it is safe tesdoosofipdesseneatifithe
accident

ATake photographs of any damage to the vehicles involved

Claims andindscreen helplid®330 123 5991

ACaII this number if you need to report an accident, firepdsefeenwlaim (if applicable)

AWe6re open 24 hours a day, 365 days a year . adnssoonaxpossible s

Alf your claim is due to theft, attempted theft, malicious damage or vandalism, you should also notify therifoéaefmndraatain a
number

You can count on us for all this:

AA markeeading customer experience

AA specialisgeam to handle your claim

AA network of approved suppliers to get you back on the road quickly
AFraud prevention to keep your premiums low

APositive handling of tipiadity claims to keep costs down
ASophisticateddls to help claims go smoothly

Repairingour vehicle

If your insurance covers damage to your vehicle, we can talk you through the options for getting it repaired.

Wed6l |l take care of everything:

Al f your vehicle candt be driven we wil!/|l arrange for roac
Awe 8 | | c ol | eyou and dbliger ivback to gou a&fter the repairs

ARepairs wildl be carried out by a garage in our approved

AAn expert claim handiéirmanage your claim for you
We want to get you back on thasreadn as possible.

Keeping your vehicle safe

Please make sure your vehicle is locked and the keys are in a safe place.

Your insurance wonot cover |l oss of your vehitwiisépesonifii t s c
Alt was left unlocked or

Alt was left with the keys (or any form of keyless enrgdrignoitidevice), in or on it

Alt was left with the windows, or resépthe roof of convertible vehicldibpear vehicle has these)

AReasonable precansiovere not taken to protect it
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If someone makes a claim against you

There are a few simple steps you can take to try to reduce the amount of any claim against you, and tetgratetilgotcdaiimesgain
D o myblbgise or admit it was your fault

Make sure to take the other personds details, including:
ATheir name, address and contact number

AThe registration number and make and model of their vehicle

ATheimsur er 3ds name and policy number

Take photos of:

AAny daage to their vehicle

AAny damage to your own vehicle

AThe scene of the accidenes | ong as itds safe to do so

Make a note of:

AAny injuries to anyone involved

AThe number of passengers in the other vehicle

AThe name, address and contact numbevitiessgs

AThe name and number of any police officer who attends the scene of the accident
AAny unusual behaviour from the other person and the di@kgiovhtireshey leave the scene
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Cover

The insurance cover you have

Your schedule shows yowetetyou have. The different types of cover are listed below togettiensvihttre gy that apply.

Accidental

Damage & | Third party Fi

Third party & Theft
Only

Accidental
Sectiomame Comprehensiv{ Damage Fire
Theft

Third Ry

Fire & Theft Only

o

Section 1Liability to others P

Section 2Loss of or damage to your
vehicle

Accidental damage---------------

Malicious damage

Fire
Flood
Theft
Vandalism

Windscreen

Section 3Foreign Use

Section 4Medical expenses

Section 5Personal accident

Section 6Personal belongings

Section 7Loss of keys and replacing
locks

Section 8Unauthorised use

v|9| v ([v|v|O|vU|O|U|O|O|O|D|D| U |T
OOl O |O|O|O|O|(O|(T|TU|TO]|T|T|(T| T
U|9| o |o|lo|o|v|O|D|O|T|O|T|T| T
T|lU| O |O|O|Of(T|(O|O|T|O|T|(O|O| © |T
O|0| O |[O|j]O|O|O|(O|O|9|O|T|(O|O]| T (O
T|lU| O |O|O|OfT|[O|O|O|O|OfO|O| O |

Section 9Unlicensed drivers

Certain parts of this document only apply to certain types of vehicle. This will be clearly shown in thedithseuftitie section
concerned.

TheGeneral Terms, Conditions and Exceptions apply to all sections of the policy.

IMPORTANTDu can only have Accidental Damage Fire & Theft covEheftddier & your vehicle is declared SORN (officially off the
road) with the DVLA and is not being used.
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Section 11 Liability to others

Driving your vehicle

We will provide insurance for any accident you have while you are driehraygestrigyouiivehicle or while you are loading or unloadi
it.

We will insure you for all amounts you may legally have to pay for causing death or injury to other people.
The most we will pay for property dam2@e09 000 for any claim or claims arising out of one incident.
We will pay up to £5,000,000 for any costs and expenses arising out of a claim or claims arising from one incident.

If there is a propet@ynage claim made against more than one parbhictivis insurance, we will first deal with any claim made agai
you.

Driving other vehicles

We will also provide the cover shown above (if this is shown in your certificate of motor insurance),rtthdtiyeladg povaterca
and haveot hired underakpree r chase or | easing agreement, as | ong as you

You are not insured against:

AAny loss or damagehe vehicle you are driving

AAny event which happeutside of the United Kingdom

AAnylegal responsibility if you rgetomave the insured vehicle

AAny event which happens when this insurancehis mamie of an individual person

AAny legal responsibility unless the vehicle is insured agaihstdiddrisés, in its own eight

ASecuring the release of a vehicle that has been seized by or on behalf afyheubtitoer docal authority

Other people driving or using your vehicle

In the same way you are insured ale® wiler the following people:

AAny person yallow to drive or use your vehicle, as long as this is allowed by your current certificate of motor insurance and ha:
excluded by an ersdonent, exception or condition

AAny passenger who has an accident while travelling in or gettingietinsuced vehicle, as longuassiais to cover the passenger

Legal personal representatives

After the death of anyone who is covered by t lhgsstherclaimisan
covere by this insurance.

Business use (private cars only)

If your certificate of motor insurance allows business use, we will insure your employer or business péstaleowagaahsivin e ryen
6Driving your vehi cemgldyerorbparthee buynotwhila usieg aweahiclkpromided by the employar or partne
that vehicle is shown in your schedule.

Cover for principals

As far as is necessary to meet the requirements of any agreement or contract entettesl freiddrynpogdmf work, we will insure the
principal at your requgsbvided the principal complies with the terms and conditions of this insurance in so far as they can apply
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Contingent liability

We will insure you while an employeeuwsfegyws your business, a vehicle you do not own or have supplied as long as:

AYou have given express permission for the vehicle to be used on your business

AYou have taken all reasonable steps to ensure that there is a separate motor inswanae pglidy,énthe e s name, g
such use and

AThere is no cover provided by any other insurance

We will not be liable:
AFor anjoss or damage to such veticle
ATo coveainy person driving such vehicle

Joint liability

If this document is in thma of more than one person, we will cover each person as if we had sent an individual document to eac
cover each against the liability of the other, as long as the liability, loss or damage is not covered by any other insurance

Unauthorised rament

We will insure you in respect of any accident caused by, through or in connection with the movement obalongiogorowatiicle not
and not in your custody or control, as long as the vehicle is preventing your vehicle from passing and:

Alsbeirg moved by an employee of yours

Als being moveddonnection with your business

Als not the pperty of the employee mowang it

Als not covered by any other insurance smériaccident, damage or loss

Legal costs

In respect of any event uwshavered under this Section, if we first agree in writing, we will arrange and pay:
Al to £35,000 towards your legal fees and expenses for defendiepliegal proluding appeals, and
Al to £1,000,000 towards the cost of any prosecution aavastigdwagrising from any hkaadisafety enquiry or criminal
proceedings for breaking the:
9 Hedth and Safety at Work Act 1974
9 Health and Safety atk{idorthern Ireland) Order @078
9 Corporate Manslaughted Corporate Homicide Act 2007

We will ngtrovide this cover:

Alnless the proceedings relate to an actual or alleged act, failure to act or accident that happens duringdbeyitiothef insura
United Kingdom anatonnection with your business

Alnless the proceedings relate to anaxcillaed act, failure to act or accident arising from you, or a person on your behalf using,
having or owning, a motor vehicle or trailer where compulsory insuranceqoiireecoyithésRoad Traffic Act

AFor any proceedings which fesmultyour deéirate act or failure to act or

AWhere cover is provided by agrypaticy

Emergency medical treatment

Where we must provide cover under the Road Traffic Act, we will pay for emergency medical treatment ttadénhmetadgafter an
any vehicle which this insurance covers.

This cover only applies in the United Kingdom and where we must provide it under the Road Traffic Acts.
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Towing

Under this section we will insure you while any vehicle covered by thisvingusare@ign, trailer or a bdokenvehicle (as allowed
by law).

We will only provide this cover if:

AThe caravan, trailer or brakewmn vehicle is properly secured to your vehicleshyifowamg made for the purpoge

AThe method of towihg taravan, trailer or brakenwn vehi cl e stays withi nmishkeanyatmeu f ac
relevant law

We will not pay any claim arising from:

Aloss of or damage to the towed carai@nor broketown vehicle

Aloss of or danetp any property being carried in or on the towed caravan, trademar \etiken
AAcaravan, trailer or breftewrvehicle being towed for reward

ATowing more trailéhan the number allowed bgrlaw

Alf more than one caravan or bdokenveHgis being towed at any one time

Exceptions to Section 1

This section of your ingerdoes not cover the following:

1. Anyone who can claim for theelsamfrom any other insurance

2. Loss of or damage to property belonging to (or in the care®ipange@aad who is making a némthis part of the insurance

3. Death of or bodily injury to any person arising out of and in the course of their employment by the pdiieyheldenaridiynamy ot
under this insurance. This does naof aepheed to provide cover duermthirements of relevant laws

4. Any legal responsibility, unless we need to provide the minimum insurance required by the Road TraffattAdhjdoy cldiessfor de
loss or damage to property arisiotydareindirectly from pollution or contamination unless caused by a suddenindentéeble
and unexpected event

This exception:
AReIates to contamination or pollution caused directly or indirectly by any substancer, {gaitkalapgineing releasedd
Alncludes contamination or pollution of any building anaitirer stater, land or the air

We will not pay for claims arising directly or indirectly from contamination or pollution if it is causeddguydavagabstgasdding
deliberately released or leaks caused by the failure to maintain or repair your vehicle, or any part of it.

5. Death, bodily injury or damage arising as a result of loading or unloading your vehicle somewhere othemntbae apttfrenroad by &

the driver or attendant
6. Death, bodily injury or dgeveaising out of crop spraying
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Section 21 Loss of or damage to your vehicle

This cover only applies to your vehicle

We will insure your vehicle against loss or damage (less anyppkesysdbaed by:
AAccidental or maliciousndae, flood damage or vandalism

AFire, lightnigp, selgnition and explosmn

ATheft or attempted theft, or taking your vehiclighauayoumr permission

For a claim under this section we wilblzgadute discretion, either:

APay for the damage to be repaired
APay an amount of casleptace the lost or damagedatem
AR@lace the lost or damaged item

The most we will pay will be either:

A'Ihe UK mainland market value of your vehicle as dstersninetiediately before the loss; up to the value shown on your schedule
AThe amount it would cost us to repair your vehicle at an ERS approved repairer or as otheapiseistgeddipeer

whichever is less.

We will not pay the costyfepair or replacement which improves your vehicle or accessories to a better condition than they were
the loss or damage. If this happens, you must make a contribution towards the cost of repair or replacement.

We will not pay the VAT elefraamy claim if you are registered for VAT.

Excesses

If an excess is shown on your schedule, you have agreed to pay that amount for each incident of loss or damage.

If more than one vehicle is insured on your policy and they are involvedidetitetsaraecess shown on your schedule will apply to
each vehicle separately.

Windscreen damage (comprehensive cover only)

You may <c¢laim for damage to your vehicleds windewor een or
windscreen. The helpline number is 0330 123 599

This benefit does not apply to damaged sun roofs, roof panels, lights or reflectors whether glass or plastic.

The following excesses apply to a windscreen claim but there is no limit emwihdssoseof th

Alf your windscreen is replaced by our approved suppligraythenfiust £75 of any claim

Alf your windscreen is repaired by our approved supplier, you must pay the first £10 of any claim

Alf your windscreen is repaired or replacgdthgracompany, you paysthe first £125 of any claim

Alf the only claim you make is for broken gl as seakage,itwitlur v
not affect your no claim bonus

Agricultural vehicles
AYa must pay the first £50 of any claim regardless of which compantheaegair or replacement
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Extra excesses for young or inexperienced drivers

If your vehicle is damaged while a young or inexperienced driver (including yourseli)libairéviogyay the first amount of any claim
as shown below. This is on top of any other excess that you may have to pay.

Drivers Amount
Under 21 years of age £300
Aged 21 to 24 years £200
Aged 25 years or over who has@pabdriving licence or has not held, for 12 £200

months or more, a full driving licence issued by any country whétois a mem
the European Union.

These amounts do not apply if the loss or damage is caused by fiteeoe thefinsuvedlicle is an agricultural vehicle

Recovery and redelivery

After any claim under this section we will pay the cost of moving your vehicle from the place where the depnagesesppfehed to th
nearest competent repairer. We will alsccpay dhdelivering your vehicle back to you in the United Kingdom after repair.

Do not try to move your vehicle yourself if this could increase the damage. If unnecessary damage is naasetrgdsatoesavef yo
your vehicle, we will noapgyextra cost arising from that damage.

All arrangements for storage of a damaged vehicle must be agreed by us. If you arrange storage withoutdoconsént kmewiddge a
not pay any extra cost arising from that arrangement whertethigrs tpeeaost we negotiate with our approved supplier.

Repairs

If your vehicle is damaged in any way which is covered by this insurance, you should contact us immedihiadygaviesedor ibyou w
approved repairers to repair youe vehicl

Where using our approved repairer for the repair of your vehicle, and your vehicle does not exceed 3.5¢gbhnergappsovetiicle we
repairer will:
A Guarantee the repairs for 5 years
A Endeavour to use original equipment manufacturer parts/equipment where feasible
A Upon, request and subject to availability, supply you with a courtesy car for theathickiozpairtbe until your policy
expires, whichever is the sooner

If youvehicle cannot be driven safely, you should allow us the opportunity of moving it to the premises of anegairevetiy@mairer
choice if previously agreed by us.

If repairs are completed without our prior knowledge and conséfedhisevaapa@unt we pay in final settlement of your claim. In all
circumstances, anyone conducting repairs to an insured vehicle should retain the following for our inspection:

A Afully costed estimate

A All damaged parts and

A Images of the damagedsaoéhe insured vehicle

If you fail to provide all requested information, documentation and evidence of claim damage, we reserfer tthemigde s ohidepay
this Section.

If you choose to not use our approved repairer, we will not:
A Be responsébfor any delays incurred by the repairer
A Guarantee the provision of a courtesy car
A Guarantee the repairs
A Guarantee the use of original equipment manufacturer paint/parts
We may arrange for your vehicle to go to a repairer of our choicea€hvarcagne¢meent with your chosen repairer over costs.

It is not our policy to use recycledaigioal parts and equipment when repairing your vehicle, although on occasion it may be nec
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Totaldss

When deciding whether your vehidiidass, we use the Association of British Insurers (ABI) Code of Practice for the Disposal of
Vehicle Salvage.

We alone will determine:

AWhen an insuredhicle is deemed a total loss

AThe market value of the insueticle; and where applicable
AAny salvagvalue of that insured vehicle

In the event that we deem your vehicle a total loss, due to it being uneconomical to repair or subject toaa witeonlesegdhef
qualify for a new van replacement benefit, offer an antlearenn afethe claim.

The insurance cover for that insured vehicle will end when you accept that offer.

You will not receive a refund of premium if your insurance ends due to the total loss of your vehicle.

If your insurance covers more than ongocget@cheill remain in force for any vehicles that have not been declared a total loss.

If the insured vehicle is owned by someone else, we will discuss the valuation and payments directly \aithethtnae vidile pyowner r

When we determirethv al ue of the insured vehicl e, we wi | | take int
received at the point of purchase.

Our offer will not exceed the amount shown on schedule.

Once we have made a payment, theviekistecbecomes our property unless we agree otherwise.

Vehicles subject to a finance agreement

If the market value we place upon the insured vehicle is equal to or greater than the amount owed to the finance company:
We will pay the finance compamay(irgten settle the balance with the legal owner of the insured vehicle.

If the market value placed upon the insured vehicle is less than the amount owed to the finance company:

We will pay the finance company the market value of the insunedneshliceeyoired by the finance company to pay them the balan
subject to the terms of your agreement with them.

Vehicles subject to a lease / hire agrédvusiegal right to title
If the market value we place upon the insured vehicle i gheséendlbat owed to the lease / hire company, we will pay them only tk
amount of the outstanding finance, which will settle the claim in full.

If the market value we place upon the insured vehicle is less than the amount owed, the aneaiset Mreaptophey will settle
the claim, and you may be required by the lease / hire company to pay them the balance, subject to the temith digour agreeme

Vehicles subject to a lease / hire agrédragat right to title or proceeddeof sa
We will pay the lease / hire company the market value of the vehicle, which will settle the claim in §al. tAleyotraistfdvifda of
the proceeds of the vehicle should be taken up directly with the lease / hire comihenypedifie teiths of your agreement.

Salvage
Where applicable, your vehicle will have a salvage category placed upon it, in line with the ABI Code of Practice.

Only vehicles deemed eligible to go back on the road can be consideredréenatantmogrdhted, the value of the salvage, as
determined by us, will be deducted from the settlement.

At the point of payment the vehicle will become our property unless we agree otherwise.

If your vehicle has been subject to an insurancgotalttss), you must be able to evidence the vehicle has been restored to a roac
condition.

In the event of the insured vehicle being subject to another claim, we will requiesidenomehntapairs and ddceimentation as

we may reqej to evidence, and to satisfy us, that the insured vehicle has been maintained in a roadworthy conditiatiptherwise
will be affected.
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If we ask, you must send us your vehicle registration document (V5c), MOT certificdte (fifiabpiszabdekipt for the vehicle, all keys
and any other relevant documentation before we agree to settle the claim.

New vehicle replacement (commercial vehicles and cars only)

If your vehicle is a private car or a commercial vehicle witltle gresght/eh3.5 tonnes or less, we will replace it with a new one of tt

same make, model and specification (if one is available) if it is less than one year old from the date oflyou buying it new a

AThe cost of repairing any damage (that is govetedhi s i nsurance) i s mor e tretahpiice50% of
(including taxes)

Alt is lost by theit is stolen and not recovered

If a vehicle is not available, we will pay an amount equal to that which was paid when youebbughtyoe or t he cur
Recommended Retail Price (including taxes), whichever is less. The lost or damaged vehicle will then belong to us.

We will only provide this benefit if you ask for it and anyone who has a financiahicteragtéeshe v

Audio, visual, communication, guidance or tracking equipment

The cover provided by this policy includes loss of, or damage to, permanently fitted audio, visual, commurackiian, guidance o
equipment that formed part of your wdtaalét was originally made.

We will pay up to £500 for any permanently fitted equipment that was not part of your vehicle when it was originally made.

We will also provide cover up to £20,000 for accessories and spare parts (includingyStegspvibatiorelate directly to the function
of your Agricultural Vehi¢lis. includes cover whilst they are temporarily removed from the vehicle. The value of this equipment m
included within the value of the vehicle as declared in the schedule.

When your vehicle is being serviced

The cover provided under this section will still apply when your vehicle is being serviced or repairedn\ttikilbarals ttiiele is
motor trade for a service or repair, we ignore any redrigtiansmonse (as shown on your certificate of motor insurance).

Articulated vehicles

If your vehicle is articulated, we will also insureteaijesageainst loss or damage while it is attached or detached from your vehicle,
the course ofaurney.

If the combined value of the power unit amdikeens greater than the last total value of your vehicle you told us about (and we acce
will only pay the value shown in your schedule.

Agricultural trailers

Where your vehicle eeeitan agricultural vehicle, a car or commercial vehicle, we will provide cover for any trailer which is used c
agricultural or forestry purposes, and which is owned or controlled by you or for which you are legallipssspodaige, atpdmst
it is either attached to, or detached from, your vehicle.

We will not pay alayne arising from the following:

Aloss of or damage to any propergydagiied in or on the trailer

Aloss of or damage to any property being ltmdedmoadefrom the trailer

Aloss of or damage to any caravan or trailer carrfie liopléss we agree otherwise

We will only provide this cover iif the way yotlaware towi n
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Exceptions to Section 2

This section of your inserdoes not cover the following:

The amount ofyagxcess shown on your schedule

Any amount as compensation for you not being able to use your vehicleaghcfidirnggtenother vehicle)

Wear and tear

Failures, breakdowns or breakages of mechanical, édettoic@l o2 computer equipment

Your vehiclebds value reduci ng, rthedamagedsirepayredionets of val ue

Repairs or replacements which éntpeosddition of your vehicle

Damage to tyres, unless cdoysad accident to your vehicle

Damage due to liquid freezing in the cooling system, unless you have taken reasonable precautions acléaid down by the ver

manufacturerd®s instructions

9. Loss of or damdgeaccessories unless they arermartiyaattached to your vehicle

10.Any amount over thekasivn list price of any part or accessory or the cost of fitting any part or accessory if the vehicle manuf
agent cannot supply it from stock teédinited Kingdom. (This exception does not apply where any applicable part or accessc
longer commercially available from the vehicle manufactagemtistirethe United Kingdom)

11.Loss of or damage to yahcle as a result of deception

12.Loss resulting from repossessing your vehiclmngiréuts rightful owner

13.Loss of or damage to your vehicle or its contents by theft or attempted theft or@ersovatakorisedd driving it if:
Alt has been left unlocked
Alt has been tafith the keys (or any form of keyless entry / ignition control dewiée), in it or o
Alt has been left with the windows, roof panel bottaecarovertible vehicle open
AYou have not taken readde precautions to protect it

14.Loss of or damaggdaor vehicle resulting from a member of your immediate family, or a person living in your home, taking you
without your permission, unlaspéinson is convicted of theft

15.Loss of or damagargvehiclevhich you are driving or using thaioddetong to you, is not being bought by you ufuechdsee
agreement or is leased to you (unless that vehicle is shown in your schedule)

16.Loss of fuel

17.Loss or damage due to confiscation, requisition or destruction by or under the owdentf@uiyligmrdocal authority

N~ WONE
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Section 31 Foreign use

We will provide the minimum insurance needed by the relevant law to allow you to use your vehicle:

Aln any country which isember of the European bimion

Aln any other countries whichnhagke arrangements to meet the insurance conditions of, and are appoovexsbigrire the
European Union

AWnhile your vehicle is being transported (including loading and unloading), between ports in countries whéoagyas lyave cover, a
velicle is being transported by rail or by a recognisgd sEaot more than 65 hours

Commercial vehicles and private cars

If your vehicle is a private car or commercial vehicle with a gross vehicle weight of 3.5 tonnes or lessyeveshdlvprovigrithe
schedule when you visit any country which is a member of the European Union, Andorra, Iceland, Norwain&ediig or Switzerlar
Liechtenstein).

There is no limit on the number of trips you make in any period of insurgmosulstibegon no more than 60 days.

This cover only applies if your visit to these countries is temporary and your permanent home is in the United Kingdom.

Extra cover

If you want to travel to any other countryfubrpediny cover whentsauel abroagou must contact your broker.

If we agree to extend your cover, and you pay any extra premium that we ask for; we will extend youryreuratigedo apially in an
we have agreed to provide cover.

Customs duty and other charges

If your vehicle suffers any loss or damage covered by this insurance, and your vehicle is in any counteetbtonpriohidesdowes, ag

we will;

ARefund any customs duty you have to pay after temporarily importing your vehideuntaeswbétbe/ou have cover

ARefund any general average contributions and salvage charges you may have to pay while your ueteid|byisreiropmatshsea
routeand

APay the cost of delivering your vehicle to you at your addréss Kinlgddsniafter the repairs have been made if your vehicle canno
drivea because of any loss or damage

Section 41 Medical expenses

We will pay up &08 for each person for the medical expenses of anyone who is injured while they a® énrgsult vélainlaccident
involving your vehicle.

You will not have to pay an excess for any claim under this section.

Section 571 Personal accident benefits

If the driver of the insured vehicle is accidentally killed or injured whileayetiing imtoy getting out of the vehicle we will pay £10,00

for:

ADeath

ATotal and grmanent loss of sight in one or both eyes

ALoss of one or more limbs

AWe will only pay this amount if the cause of the death or injury is an accident invoreinigltharnidsinedeath or injury happens
within 3 months of the accident. Payment will be made direct to the injucethperiegalorepresentative

We will not pay:

AMore than £1000 in any period of insurance

AFor injury arisingrin suicide ottampted suicide

AFor death or injury to any person convicted of driving while under the influence of drink or drugs at thettime of the accident
AFor death of or injury to any person not weatingltveean they have to by law
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Section 6 1 Personal belongings

We will pay up to £500 for personal belongings in or on your vehicle if they are lost or damaged becay eeff @nadizsitgted fire
theft.

This personal belongings cover does not apply to:

AMoney stamps, tickets and documents

ACodads or samples connected withditkeof any driver or passenger
AProperty Bured under any other contract

AWear and tear

AProperty it was not reasonably protected

You will not have to pay an excasyg &daim under this section.

Section 71 Loss of keys and replacement locks

We will pay up th@®O0 if the keys for your vehicle are lost or stolen and have not been recovered. We will pay the cost ey replacir
and transponders, ignition and steering locks that can be openedvith dperattdtems. This applies as long as:

AYou let the police know aboubsiseals soon as it is discoaekd

AThe address where your vehicle is kept would be known to any semarkey® dralock transponder

You will not have to pay asseikreany claim under this section

Section 8 T Unauthorised use

The insurance provided by this document will apply if an employee of yours uses your vehicle without ghatiieliotceeerill no
your employee.

Section 971 Unlicensed drivers

We will insure an unlicensed driver under this document when a licence is not required by law.
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General terms

Extra matters to bear in mind

No claim bonus

This insurance does not use a No Claims Bonus scale for the purposes of rate setting.

Ano claims bonus cannot be earned under this insurance.

Changing or adding a vehicle to this insurance

If you change the vehicle covered by this insurance or need cover for an extra vehicle (including a teenponéagtuaiclbyopézas
to dscuss your requirements. If cover is agreed, your broker will let you know about any change in premiunsetnof aokoge for a n
documents to be issued.

Payments for journeys (car sharivate cars only)

You can accept payments from passengers in your vehicle if you are giving them a lift for social or other similar purposes.

Accepting these payments will not affect your insurance cover if:

AYour vehicle cannot carry more tiegmeoiple (including dieer)

AYou are not carrying the passengers in the chuisiaessaof carrying passeagérs
AThe total of the payments you receive famiie joes not provide a profit
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General exceptions

These general exceptions apply to the whole insurance.
Your insurance does not cover you for:

Drivers and use

Any legal responsibility, loss or damage (direct or indirect) arising while any vehicle covered by this insurance is being:

AUsed for a purpose fdckiiour vehicle is not insured

ADriven by oriisthe charge of anyone (including you) who is not mentioned on the certificate of motor insurance as iagerson en
or wh is excluded by an endorsement

ADxiven by or is in the charge of anyone (including you) who is disqualifietb@&®mot haicga valid driving licence in line with current
law or has never held a licence to drive your vehicle, does not keep to the conditions of their drivingdibgrae drois)graviegt a
licence (unless yh#o not need a licenceviy la

AUsed on any race track, race circuit or toll road witholirnit épesdas the Nurburgring)

AUsed for racing or pawaking, used in any contest (apart from treasure hunts, road safatypatitveorallies); or speed trial or is
involved iany rigorous reliability testing

Construction ansku

Any legal responsibility, loss or damage (direct or indirect) arising while any vehicle covered by thisth$orearcg: is being us

AMore passengers than the maximum seating capacityifed thehicte as bgtthe vehicle manufacturer or

APassengers in a manner likely to affect the safedridntgol of your vehicle or

AAny load which is greater than the maximum carrying capacity as set by the vehicle manufactureplatécayppelis dibk; airtje
insured vehicle

Airfields

Any legal responsibility, loss or damage (direct or indirect) arising while any vehicle covered by thisithsu@noe &resinigtes

area (areas to which the public do not haaredinége access) of an airport, airfield or aendbrovilenot pay for any claim concerning an
aircraft within the boundary of the airport, airfield or aerodrome except where we need to provide the mimadurg theurarack requ
Traffic Act.

Hazardougds

Any legal responsibility, loss or damage (direct or indirect) caused by, contributed to or arising from casulistpangsiangenus
for which you need a licence from the relevant authority (unless we need m pertdescoweinbum insurance needed by law).

Criminalcs

Any legal responsibility for loss or damage (direct or indirect) caused whilst your vehicle is used by dnyamsunasiwexd under t
Aln the coursefartherance of a crione
AAs a meardf escape from, go@ance of lawful apprehension

Deliberatects

Any legal responsibility for the death of or injury to any person or loss or damage (direct or indirectjecaused diyiasiefitieract
by anyone insured under thisricgura

Excess

The amount of any excess shown within this policy document and / or on your schedule.
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Otherontracts

Any legal responsibility, loss or damage (direct or indirect) that:

Als also covered by any other insaranc

AYou have accepted undega@ement or contract unless you wollldchtna responsibility anyway

AHappens outside the United Kingdom, other than where we have agreed t(Rleagdeafevéo the Forsgeaction of this policy
docurant)

Jurisdiction

Anyproceedings brought against you, or judgment passed in any court outside the United Kingdom, unless the mradsedings or ji
out of your vehicle being used in a foreign country which we have agreed to extend this insurance to cover.

Earthquaképtwar anderrorism

Any legal responsibility, loss or damage (direct or indirect) caused by, contributed to or arising from:

AAn earthquake

AThe result of war, riot, civil commotion, revolution or any similar event elsewhere than in GreaeBstaindsie Bk Isle of Man
(unless we need to provide cover to médtrthenrimsurance needed by law)

AActs of terrorism, as defined in the UK Terrorism Act 2000, unless we need to provide the minimum insuRarsck Teafticektby th

Nuclear/radioactiverdamination

Any legal responsibility, loss or damage (direct or indirect) caused by, contributed to or arising from:
Alonising radiation or contamination from any radioactive nuclear fuel, or from arfyomdaaningstaeteuel
AThe radioactive, toxic, explosigther dangerous property of any explosive nuclear equipezeriaot of that equipment

Sonidangs

Any legal responsibility, loss or damage (direct or indirect) caused by, contributed poessarnsingescaused by aircraft or other
flying objects.
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General conditions

What we expect for your cover to be valid

Your responsibilities

Your premium is based on the information you gave at the start of the insurance and when it is renewed.

You are responsible for the information you or your appointed representative has provided to us. You sifioutthéospthdedhe i
is, as far as you know, correct and complete.

If you have failed to give us complete and accurate inlfasroatitthlead to us changing the terms of your policy, refusing your claim
insurance not being valid.

You must, if requested, provide us with all relevant information and documentation in relation to this insurance.
The vehicle must have ar{uvi@s$s exempt), be tguatbss exemptpured and registered in thendiou must:

ATake all reasonable steps to proteotsfucle from loss or damage

AMaintain your vehitlea roadworthy condition and

Alet us examine your vehicle at any réatorab

If the above requirements are not met, we may reject or reduce your claim, and/or cancel your policy adldautaveigour policy n

Changes to your details

You must tell us immediately about any changes to the informasiveacyugravaled. Please contact your broker if you are not sure
information is relevant. I f you dondt tell us about rel e

Here are some examples of the changes you should tell us about:

AAchange of vehicle (including extreeseinid any temporary vehicles)

AAl'l changes you or anyone else make to your v edfigaiohe i f t
(whether the clygs are mechanical or cosmetic)

AA chage of address

AA change of job, including antirparwork by you or other drivers, a changeeinfthesypess or having no work

AA change in the purgosevhich you use your vehicle

AA new main user of your vehicle

ADetails of any driverhae not told us about before, or who is not specifically entitled to drive by the certificate of motor insuran
excluded by an endorsement, but who you now want to drive

ADetails of any motoring conviction, disqualificatiopenditgcnotoringfence of any person allowed to drive or of any prosecution
pending (where a case is being investigated but theretismyeifiorcany motor offence

ADetails of any newtor conviction or prosecution pending (where a case is being investigaseabbconvictiorfgegny person
allowed to drive

ADetails of any accident or loss (whether or not you make a claim) involving your vehicle or that happenghehideeptitigditanyone
drive under this insurance) are driving dngoeedes v e hi c | e

Alf any driver suffers from a disability or medical condition that must be revealed to the DVLA, wihgthieencenbathbediv
restricted

Claim notification

After any loss, damage or accident you must give us fulbdetdemtf &3 soon as possible.

You must send every communication about a claim (including any writ or summons) to us without delay anchisatedineséd. You
you know about any futur e pr osiavoluing angome coveredrbythieimsdrancei nque st

You must give us any information, documentation and help we need to help us deal with your claim. Wetuslrelelyaadkdor this i
your claim.

You must notify us of a claim at the earlieshibppbit occurring. If you fail to comply with this section, or otherwise prejudice our p
we reserve the right to seek recovery of any additional costs incurred due to your action or failure to act.
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Claim requiremenisghts and obligations

If a claim is made which you or anyone acting on your behalf knows is false, fraudulent, exaggeratedolenpiocides fadsseor st
support a claim we will not pay the claim and cover under this insurance will end.

If there are a number afhslédr property damage arising out of any one cause, we may theynyaximpitn amount due uaediors

1. (We will take from this amount any amounts we have already paid as compensation.) When we pay thisvarfnoomanye will with
further etion connected with settling these claims. We will cover any legal costs and expenses paid with our peemigsion, up to tt
withdraw from dealing with the claims.

You must not admit to, negotiate on or refuse any claim unlesspgomisai@nour

We can:

ATakeover, cargut, defend or settle any @aan

ATake proceedings (which we will pay for, and for our own benefit) to recoverrayepagadeonder this insurance

We will take this action in your name or in the naime efsgncovered by this insurance.

You, or the person whose name we usepparsteavith us on any matter which affects this insurance.

If we refuse to provide cover because you have failed to provide information or provided inbatreet ivgfoenadtga) responsibility

to pay a claim under the Road Traffic Acts, we can settle the claim or judgment without affecting our pnysitide caualeectbisepol

any payments that we make from you.

If you fail to provide all requettathiation, documentation and evidence of claim damage, we reserve the right not to pay for dam:
Section 2 of this policy document.

Compulsory Insurance laws

If we are required to settle a claim in order to comply with the law appigingitowalmigleehis policy operates, and which we would nc
otherwise be required to pay because of a breach of policy conditions, we shall be entitled to recover thesmsutiatgrhabsisd an
from either yourself or the person who incliagititthe

Arbitration

We accept your claim, but disagree with the claim amount, the matter will be passed to an independent arhisabmtto whom we r
agree). When this happens, the arbitrator must make a decision before you can sgatnstocgeedings

Cancellation

014 days cooling off periodéo
If this insurance does not meet your needs, you may cancel it, without giving reason, by contacting yoardfithieepolitlyistadt day
date and declare your requirement to cancel.

We will make a charge equal to the period of cover you have had but this will be subject to a minimum amence pf&2bi(plus ins
tax (IPT) where applicable), except where an incident has occurred which may give or has givtaimsentehicbtabkesshe full
annual premium will be payable to us.

The 14lay period applies to new policies and the renewal of existing policies.
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Out s i ddyscoobngpflpe r i o d 6
If no claims have been made during the curreninmniades, we will refund the proportiomatgpemmount of the premium which
applies to the remaining period of insurance, less a premium charge of £25 (subject to insurance premiuivatale)I|PT) where appl

Refunds will be passed to your broker.

If any claim has been made in the current period of insurance, you must pay the full annual premium aled yownnyiirabirize entit
You may cancel this insurance by declaring to your broker, your requirement to cancel.

We or your brokercmaync el t hi s insurance by sending seven daysd not
Your insurance may be cancelled because

AYou have not paid whenapeemium on an instalment plan

AYou or anyone else covered by this insurance has rertmsedrtbeconditions ofrteerance

AYou have not provided documentation requested by us or your broker (such as a copy ofyoevidenze diceacdaim bonus)

AA change in your circumstances means we can no longer provide cover

AYou misregsent or fail to disclose information that is relevant to your insurance

AWe identify fraud on another associated policy with ERS or

AYou harass any member of our staff or show abusive or threatening behaviour towards them

This is not an exhaustive list.

Misrepresentation

Where we identify: misrepresentatiatisciosure, fraud, or any attempt to gain an advantage under this insurance to which you are
entitled, we will apply, at our absolute discretion, one or more of the remedies listed below

AAgree with you to: amend your policy to record the correct information, appheagg ieqpirami, policy terms and conditions
AApply any administration costs

AReject or payly a proportion of your claim

ANotreturn to you any premium paid

AcCanckthe policy

AVoid the policy (which means to treat the policy as thoeglisiedpver
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Complaints

How to make a complaint if things go wrong

Our prorséto you

We aim to provide a first class service. If you have any reason to compiaimrahoripptiay, or us, the complaints procedure is as
follows.

The first step is to contact our dedicated complaint handling department who will review your case on batiaé.of our Chief Exe
AddresERSustomer RelatipR® Box 3937, Swin&hg 4GW

Tel: 0345 268 0279
Emailcomplaints@ers.com

fyou are not satisfied with our resevemwwcageou may ask the
AddresComplaints Departmént, o y dLlimse Stre@gnéoiC3M 7HA

Tel: 020 7327 5693.

Emailcomplaints@lloyds.com

Websitdtoyds.com/complaints

I f you are stildl not satisfied aft iallOmioudsmansentice (E@BedsTheo y d 6 s ,
Financial Ombudsman SeBxocbange Toviendon E14 9SR

Tel: 0800 023 4567

Emailcomplaint.info @finanociabudsman.org.uk

Website: financ@mhbudsman.org.uk

This does not affect your right to take legal action.
If you ask someone else to act on your behalf we will require written authority to allow us to deal with them.

If you have any questions, about complaints please contact tBedCetauyaaty
ERS Insurance Group Ligitddymbard Street, London, EC3V 9AH
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Important notices and information

Data Protection Notice

This section contains important information about your personal details. Please make sure tosreredtity theypokcy and ensure
they are aware that their personal details may be provided to us.

ERS Syndicate Management Limited is the data controller in respect of your personal information. We witliphaeesgitiea dstails
inlinewithhe UK®s Data Protection | aws and any other | avwa®e t ha
located in other countries, and as a result your information may be processed outside the European Ecawenwilhneakén all case
sure that your information is adequately protected. Any transfers of personal information outside Eurdpeprivisonspécheo t

US Privacy Shield, standard contractual clauses approved by the European Comntisgitswdniothproxice equivalent protection.

You can find more information about how we use your personal informationvomvaer swelrsiteolipgges/privaegolicy

Where we collgour personal information

We might collect personal information about you from:

AYou

AYour family members

AYour employer or their representative

AOther companies in the insurance market

AAntifraud databases, sanction lists, court judgement addtsinaitas

AGovernment agencies such as the DVLA and HMRC

AThe publicly available electoral register

Aln the event of a claim, third parties including the other party to the claim, witnesses, experts, losssadjustet )démal advi
handlers

How we use and disclose your personal information

To assess the terms of your insurance contract, or to deal with any claims, we may need to share inforawlatiesdjldai@of name,
birth and details such as medical conditions or crintiti@hsonkie recipients of this information could include (but are not limited to)
credit reference agenciesfraniil databases, brokers / reinsurance brokers, other insurers / reinsurers, underwriters and other gre
companies who provide adminiswasopport services. For claims handling, the recipients could include (but are not limited to) ex
claims handlers, loss adjusters, legal and other expert advisers, and third parties who are involved imthgazicdivo M dine sefor
discleures is set out below.

ERS purchases reinsurance to protect against the most significant claims made against motor insurance pllies aimed. Shoul
arise under this contract of insurance, ERS reserves the right to disclose¢ditskeirendarinsurers, the details of the claim,
including all personal and special category data related to the claim. That disclosure is necessary for theemsunagemetdiof any
made by ERS and this practice of spreading risk isratztiwaim the insurance market.

The Data Protection | aws classify informationl|l abategypoubd
data which warrants extra protection. We will only share this kahdatbpghsoa it is essential to administer your insurance contract
deal with any claims, or fofrantil purposes and will only be used in accordance with appropriate laws and regulations.

Most of the personal information you provide to us fernestteassess your request for insurance, to enter into the insurance contr:
you and then to administer that contract. Some of the information is collected for fraud prevention purptmes|faselasedbgulibe
consent to use angafic information, we will make that clear at the time we collect the information from you. You are free to withl
consent or withdraw it at any time, but if you do so it may impact upon our ability to provide insurancer atepasy athaiatshEurth
legal basis for our processing of personal information, and the disclosure we may make, can be found.ers mamypbbite:
pages/privaepolicy
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Types gersonadata Details
Name, address (including proof of address), other contact details such as email

Individual details numbers, gender, marital status, date and place of birth, nationality, employment
title, details of family memivedsding their relationship to you

Identification detail National insurance number, passport number, driving licence number, other reley

Financial information Bank account and/or payment details, income and other financial information

Poligy information Information about the quotes you receive and policies you take out

Telematics Details of journeys made, locations, times and dates, driving behaviours and driv|

(where you use this technology)

Credit history, credit score, sanctions and criminal offences, including informatior
external databases about you
Information about previous and current claims (including under other insurance p
mayinclude data relating to your health, disabilities, criminal convictions (including
offences) and in some cases surveillance reports; also dashcam recordings whe
technology is used

Special categories of personal data| Health, disabilityjrainal convictions (including motoring offences)

Credit and asftaud information

Previous and current claims

Accepting and administering your policy

If you pay your premiums via a credit facility, we may share your information with credit reference agenieie$andetimecrealibpan
decisions, to prevent fraud and to find people who owe money. We share information with otlyaviesurenst osgemisations and
other authorised organisations.

Insurance underwriting

We look at the possible risk in relation to your prospective policy (or anyone else involved in the policy) so that we can:
AConsider whether to accept a risk
AMakedecisions about providing and dealing with insurance and other related services for you and members of your household
ASet price levels for your policy
AConfirm your identity to prevent money laundering
ACheck the claims history for you or any persamydikefgge be involved in the policy orad afajrtime. We may do this:

1 When you apply for insurance

1 Ifthere is an accident or a claim or

1 A the time you renew your policy

Profiling

When calculating insurance premiums, we may compareaaletpiés sgainst industry averages. Your personal information may al
used to create the industry averages going forwards. This is known as profiling and is used to ensureRpoditirigmsane tdsch bek.
used to assess the informatioprpvide so we can understand risk patterns.

Special categories of personal data may be used for profiling where this is relevant, such as medical gistonyiotigast motorin
(including motoring offences).

We may also make some decisiexalffipie about whether to offer cover or what the premiums will be) without any intervention by
These are known as automated decisions. You can find out more about how we make these decisions on ouralielsite: www.er:
pages/privaggolc y . See al so oYour Rightsd bel ow.

Motor Insurance Database

Information about your insurance policy will be added to the Motor Insurance Database (MID) which is managesl bysttée M&tar h
(MIB). Certain government or aathorganisatiomeluding theokce, DVLA, DVLNI, Insurance Fraud Bureau and other organisation:s
allowed by law may use the MID and the information stored on it for purposes including:

AContinuous Insurance Enforcement (you can get information about this front tfeT Reysaonte

AElectronic vehicle licensing

ALaw enforcement for the purposes of preventing, detecting, catching or prosecution offenders and

AProviding government services or other services aimed at reducing the level of uninsured driving
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If you anmvolved in a redffic accident (either in the UK, the EEA or certain other territories), ins\fogrisath}hmaavi&arch the
MID to gather relevant information. Anyone making a clantnafficaaazadient (including their appointedaefatives and citizens of
other countries) may also gather relevant information which is held on the MID.

It is vital that the MID holds your correct registration number. If it is not shown correctly on the MiByiynouyare athiticds
by the police. You can check that your correct registration number details are sh@ghkroil tbenMID at

Managing claims

If you make a claim, we may need to release information to anotirgiapésatoroinvolved in that claim. This includes, but is not
restricted to, others involved in the incident, their insurer, their solicitor or representative and medidaieeainess atitbqridiee or
other investigators. We also may lmaestigate your claim and conviction history. This may involve external claims handlers, loss
legal and other expert advisers.

Under the conditions of your policy, you must tell us about any incident (such as an accident onthgftptwidshltmiaya alaim.
When you tell us about an incident, we will pass information relating to it to Insurance Database Services Limited (IDSL).

Call recording

You should note that some telephone calls may be recorded or monitored|ddo exdropieocalclaims department, customer service
team or underwriting department. Call recording and monitoring may be carried out for the following purposes:

ATraining and quality control

AAs evidence of conversations

AFor the prevention or deteatiorime (e.g. fraudulent claims)

Preventing or detecting fraud

We will check your information against a range of registers and databases for completeness and accuracyr\iiéonnagtiaiso share
with law enforcement agencies, other orgarasatipablic bodies.

If we find that false or inaccurate information has been given to us, or we suspect fraud, we will také fappdoisridesntfiedn. |
details will be passed to fraud prevention agencies including the ClaimgxddeweiRagister and the Motor Insurdfeaidnti
and Theft Register run by Insurance Database Services Limited (IDSL). Law enforcement agencies may aatiess and use this in

We and other organisations, including those from other coatddes;aasy and use this information to prevent fraud and money
laundering, for example, when:

AChecking details on applications for credit and credit related or other facilities

AManaging credit and credit related accounts or facilities

ARecovering debt

AcCheking details on proposals and claims for all types of insurance

AChecking details of job applicants and employees

Details of the registers, databases and fraud prevention agencies we use may be requested from the Company Secretary at:
ERS Insurance Gidapted?21 Lombard Street, London, EC3V 9AH

Cheat line

To protect our policyholders, we are members of the Insurance Fraud Bureau (IFB). If you suspect insunaittedfrgiad sabeing cor
call them on their confidential cheat line on 08@2422 0

Retention

We will keep your personal data only for as long as is necessary for the purpose for which it was codlexciiédetampgdicular, w
information for as long as there is any possibility that either you or we mayegatctaitorimgdar or relating to your insurance, or
where we are required to keep your information for legal or regulatory purposes.
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Your rights

You have rights under the Data Protection laws including the right to access the informatimn (seljedd tabaoy legal restrictions
that may apply), to have the information corrected if it is inaccurate, and to have it updated if it is mcompiedtaineeytail may
have the right to restrict or object to processing, to receieetameo ni ¢ copy of your data (o0dat ¢
can also find out about any automated decisions we make that affect your insurance or premiums.

If you wish to exercise any of your rights, please contact us at:
Data Prottion Officer

Address: 21 Lombard Street, London, EC3V 9AH
Emaildpo@ers.com

Further details about all the rights available to you may be found omour. @rebisite/polipgges/privaeyolicy
If you are not satisfied with our use of your personal data or our response to any request by you toreleioiseyynurrpgrsoinal
data, please contd rs.com

You also have a right to make a complaint to the Information Commissioner:

Address: nf or mat i on C,vgchife HoydWatar landdlmslo@hefshir@Ke S5AF
Tel: 0303 123 1113 (local rate) or 01625 545745 (national rate)
Emailcasework@ico.org.uk

Financial Services Compensation Scheme (FSCS)

As we are members of the Financial Services Compensation Scheme (FSCS), you may be entitled to comperisaton under the
cannot pay aait valid claims under this insurance. This depends on the type of policy you have and the circumstandeswd the cla
will cover 90% of the claim with no upper limit. For types of insurance you must have by law (such asthindtpartiainsirehee f
scheme will cover the whole claim. You can get more information about the scheme from the FSCS via:

Addresszinancial Services Compensation St&eReor, Beaufort Hougest Botolph Strdetndon EC3A 7QU
Tel: 0800 678 11@00207 741 4100

Emailenquiries@fscs.org.uk

Webfscs.org.uk
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