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mailto:complaints@ers.com
mailto:complaints@lloyds.com
mailto:complaint.info@financial-ombudsman.org.uk
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01 Phone us immediately, preferably from the scene of 
the incident, using the 24 hour helpline number  

02 Take photographs of damage to all vehicles and the 
scene of the accident, if safe to do so 

03 Note the number of occupants in the other 
vehicle(s) 

 

Phone us using the 24 hour helpline number on 0330 123 5992 which will allow us to 
arrange the following: 

 

• Roadside recovery for immobile vehicles 
 

• Collection and repair if cover is comprehensive 
 

• A free loan car or car derived van (subject to policy terms) 
 

Following the instructions above will help us protect you from fraudulent claims and keep costs to 
a minimum

IN THE EVENT OF AN ACCIDENT 


