Your policy document | Ref ACMOB 0518
Mobility Car

=
=

e

< % 2



Your policy document

Welcome to your ERS policy document. To know exactly what your insurance covers with us, please make sutectwatdly.this do
You should read it alongside any schedule, endorsement o

If you have any questions about your cover, please contact your broker directly.

This insurance is written in English and any communicaticioyeweasnd it will be in English.
The law of England and Wales will apply to this contract unless

A Youand we agree otherwise or

A At the start date of the contract you are a resident of (or in the case of a business, the registered officEbarsprgsspalip)a
the Channel Islands or the Isle of Man, in which case the law of tisgliciiea whiyly

Our agreement 7 your insurance

The information you or your representative have supplied has been relied upon by us in offering the contract of insurance.

Thg policy document, certifizfabeotor insurance, schedule, any safezhdersementsm the contract of insurance between you (the
insured) and us (ERS).

You should read all parts of the contract as one document. Please remember to read the contract carefylgniddiotiagad term
exceptions to ensuraéets your needs.

The contract does not give, or intend to give, rights to anyemeeaddse Nas the right to enforce any part of this contract. We may c:
or change any part of the contract without getting anyon

Signed faand on the behalf of ERS

Martin Hall
Active Underwriter

About ERS

ERS (Syndicate 218 at Lloydds) is managed by ERSon3uyhorityi c a:
and regulated by the Financial Céadbotity and the Prudential Regulation Authority. (Registered number 204851).

ERS Syndicate Management Limited is registered in England and Wales number 426475. The registered office is:
5254 Leadenhall Streetmdon EC3A 2BJ
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Definitions

The key words and terms that we use in this document
AAccessorie$ parts added to your vehicle that do not affect its performance

AApproved repairéramotor vehicle repairer which is a member of our approved repairer network and is authorised by us to rep
insured vehicle after a valid claim under Sectisnrndafahce

AcCertificate of motor insurarica document which is legal evidence of your insurance and which foraecparepéitidswhich
you mustead with this document

AEndorsemerit a change in the terms of the insurance which replaces the standard insurance wording, aridsisqutiniéu, tme
current schedule and current schedule of endorsements

AERSii s made up of the Lloydodés underwriters who havferthéirnsur
own share of theriskand notforarlyer 6 s s har e You can ask us for the name
on

AExcess a contribution by you towaalaim undéhis insurance

AMarket valué the cost of replacing your vehicle with another one of the same make, model and specification and of similar age
condition &le time of an accident or loss

APeriod of insurandethe period of time covered by this insurance (as shown on the schedule) and any further period for which \
your premium

APrivate garagizan enclosed permanent structure, comprised of brick, stone, concrete, timber or steel sidésowitlaaa witblose
lockable secure entrance door(s), which-omnmamal, private building, designed and built specifically to house motor vehicles, \
solely for your personal use and within the boundaries of your permanent place afressigepe@asigdlared to and accepted
by us

ARoadi any place which is a road for the purpose of any compulsory motor insurance law that operates in the United Kingdom

ASchedule / Policy schediilthe document showing the vehicle we are insurasngae tvhich applies. To be read in conjunction witl
the Schedule of endorsements

ASchedule of endorsemeiitthe document showing endorsements that apply. To be read in conjunction with the policy schedule
ATraileri a trailer, serrailer or containesed for carrying goodsathich cannot be driven itself

AUnited Kingdorn England, Scotland, Wales, Northern Ireland, the Isle of Man and the Channel Islands

AWe, us ERS

AYoudt he person named as Othe in8uoeddnyncéhei Bcbhadicé ef wmo
applying to this insurance

AYour vehicle, the insured vehiciay vehicle shown on the schedule or described on the current certificate of motor insurance (s
section 1 only, an attachealvearor trailer). This includes any safety equipment fitted to or used solely witl yioe opehation
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What to do if you need to make a claim

Nobody likes having to make a claim. But by following these two simple steps yougaesreai@thise it

AYou must tell us about any potential claim within 72 hours of it occurring at the earliest opportunityisi§afeplcablespapitise
call ugrom the scene of the accident

ATake photographs of any damaye vetiicles irved

Claims and Windscreen help@®330 123 5992

ACaII this number if you need to report an accident, firindsefeenwlaim (if applicable)

AWe 6re open 24 hours a day, 365 days ageymchntherd@adassoerxager t ¢
possible

Alf your claim is due to theft, attempted theft, malicious damage or vandalism, you should also rudithiritee dPintiee efiedence
number

You can count on us for all this:

AA markeeading customer ex@ece

AA specialist team to handle your claim

AA network of approved suppliers to get you back on the road quickly
AFraud prevention to keep your premiums low

APositive handling of thatty claims to keep costs down
ASophisticateddls to help claims gosthly

Repairing your vehicle

If your insurance covers damage to your vehicle, we can talk you through the options for getting it repaired.

Web6l |l take care of everything:

Al'f your vehicle candét be driven we will arrange for roac
AWe éollekt the vehicle from you and deliver it back to you after the repairs

ARepairs will be carried out by a garage in our approved

AAnR expert claim handler will manageajrouoclyou
We want togt you back on the road as soon as possible.

Keeping your vehicle safe

Please make sure your vehicle is locked and the keys are in a safe place.

Your insurance wond6t cover | oss of y o uakenbyeah unautherised persontifs ¢
Alt was left unlocked

Alt was left with the keys (or any form of keyless entrgdrignoitidevice), in or on it

Alt was left with the windows, roof panel or the roof of a converiilele (ifimle vele has these)

AReasonable precangiovere not taken to protect it
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If someone makes a claim against you

There are a few simple steps you can take to try to reduce the amount of any claim against you, and togtrioéectulentself again
claims.

Dondt apologise or admit it was your fault

Make sure to take the other personés details, including:
ATheir name, address and contact number

AThe registration number and make and model of their vehicle

ATheimsur er s name and policy number

Take pbtos of:

AAny damage to their vehicle

AAny damage to your own vehicle

AThe scene of the accidentas | ong as ités safe to do so

Make a note of:

AAny injuries to anyone involved

AThe number of passengers in the other vehicle

AThe name, address and contact nofatmgr witnesses

AThe name and number of any police officer who attends the scene of the accident
AAny unusual behaviour from the other person and the ditektomtteeythey leave the scene
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Cover

The insurance cover you have

Your schedule shows what cover you have. The different types of cover are listed below togetiwrsadfttitiegséicy that apply.

Accidental Accidental _ .
Section Name Comprehensivg Damage Fire TDr%?;agsrg ;?giﬂ_ﬂgt Fire & Theft Thg?ﬂl;’/arty
Theft only
Section 1Liability to others P 0] P P o P
\?éar(]:it(i:(lnen*z Loss of or damage to you = = = = = o
Accidental damage--------------- P P P (0] o o
Malicious damage P P P o 0] 0]
Fire P P o P P o
Flood P P P o 0] 0]
Theft P P (0] P P (0]
Vandalism P P P o 0] 0]
Windscreen P o o o o o
Section 3 Medical expenses P o o o 0] 0]
Section 4 Pasonal accident P o o o o o
Section 5 Personal belongings P o (0] (0] 0] 0]
Section 6 Garage P o (0] (0] 0] 0]
Section 7Loss of vehicle excise licel P o o o o o
Section 8 Foreign Use P o P P (0] P

The General Terms, Conditions and Exceptions apply to all sections of the policy.

IMPORTANYou can only have Accidental Damage Fire & Theft cover and Fire & Theft cover if your vehicléo§iciatiiacti SORN
the road) with the DVLA and is not being used.
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Section 11 Liability to others

Drivingthe insuredrehicle
We will provide insurance for any accident you have while you are driving, using or in charge of your \edbaxdiéngr avhile you ar
unloading it.

We will insure you for all amounts you may legally have to pay for causing death or injury to other people.
The most we will pay for property damage is £20,000,000 for any claim or claims arising out of one incident.
We will payp to £5,000,000 for any costs and expenses arising out of a claim or claims arising from one incident.

If there is a propatmage claim made against more than one person covered by this insurance, we will first deal with any claim
you.

Driving other vehicles

We will also provide the cover shown above (if this is shown on your certificate of motor insurance), tothlait/gcangrivatanca
and have not hired under gohiehase or leasing agreenaaniong asyouhdavén e owner 6 s per mi ssion to

You are not insured against:

AAny loss or damaigethe vehicle you are driving

AAry event which happens outside of the UnitethKinghe Republic of Ireland

AAny legal responsibility if ydanger have thetnsd vehicle

AAny event which happens when the insurancehs nainire tof an individual person

AAny legal responsibility unless the vehicle is insured againsiotuitdigiestyn its own right or
AReleasing of a vehicle that has been seizepgdgé¢hsany public or local authority

Other people driving or using your vehicle

In the same way you are insured, we will also cover the following people.

AAny person you allow to drive or use your vehicle, as long as this is allowed leytificateofrardtor insurance and has not been
excluded by an ersment, exception or condition

AAny passenger who has an accident while travelling in or getting into or out of the insured vehas, wstioog\as yioe
passenger

Legal persoal representatives

After the death of anyone who is covered by t hlongasthedaimr an
is covered by this insurance.

Business use

If your certificate of motor insurancelalisiness use, we will insure your employer or business partner against the events shown a
under 6Driving your vehicled while you ar e warrployegor gatner t |
unless thaehicle is shown on your schedule.

Legal costs

In respect of any event which is covered under this Section, if we first agree in writing, we will arrange and pay:

Aol icitorodos costs if anyone we i nirsuirya coursof sunenany jecedictit ed at
AThe costs for legal services to defend anyone we insure aga@sttoy arising from any death

AAll other legabsts and expenses we agree to

The most we will pay for legal costs is £35,000 for anglalens arising out of one incident.
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Emergency medical treatment

Where we must provide cover under the Road Traffic Act, we will pay for emergency medical treatment thatidenéeded after an
involving any vehicle which this insuranse cover

This cover only applies in the United Kingdom and where we must provide it under the Road Traffic Acts.

Towing

Under this section we will insure you while any vehicle covered by this insurance is towing a caravasthpuwnailerhiclestaoken
allowed by law).

We will only provide this cover if:

AThe caravan, trailer or brdksvn vehicle is properly secured to your vehicle by towing equipment made for the purpose and

AThe method of towing the caravan, trailer eddnokeehiclestays t hi n t he manufacturerodos r ecoc
relevant law

We will not pay any claim arising from:

AlLoss of or damage to the towed caravan, trailer-dorokehicle

ALoss of or damage to any property being carried in or drcéravamerailer or brad@nn vehicle
AA caravan, trailer or bral@mn vehicle being towed for reward

ATowing more trailers than the number allowed by law or

Alf more than one caravan or bdaken vehicle is being towed at any one time

Exceptions to Section 1

This section of your insures does not cover the following:

1. Anyone who can claim for the ks from any other insurance

2. Loss of or damage to property belonging to (or in the care of) anyone we insure and whairderatkiisgpartlafrthe insurance

3. Death of or bodily injury to any person arising out of and in the course of their employment by the polwyhmddsoror by any ot
claiming under this insurance. This does not apply if we need to providieoeguidements of relevant laws

4. Any legal responsibility, unless we need to provide the minimum insurance required by the Road TraffiatAcinfornglaims for d
illness, loss or damage to property arising directly or indirectly fronoptahaiimation unless caused by a sudden identifiable
unintended and unexpected event

This exception:
ARelates to contamination or pollution caused directly or indirectly by any substance,daldakagpar being releasdd
Alncludegontamination or pollution of any building omcties stvater, land or the air

We will not pay for claims arising directly or indirectly from contamination or pollution if it is causedjbidangsuosteryzes being
deliberately raled or leaks caused by the failure to maintain or repair your vehicle, or any part of it.

5. Death, bodily injury or damage arising as a result of loading or unloading your vehicle somewhere othemymmeaapthe road by
from the driver or attemdan
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Section 21 Loss of or damage to your vehicle

This cover only applies to your vehicle

We will insure your vehicle against loss or damage (less any excess that applies) caused by:
AAccidental or maliciousidge, flood damage or vandalism

AFire, lightng, selfgnition and explosion

ATheft or attempted theft, or taking yole s@lsg without your permission

We will not pay the first £100 of any claim for loss or damage caused by fire, theft or attempted theft.

For a claim under this sectionwi#, at our absolute discretion, either:

APay for the damage to be repaired
APay an amount of caslefdace the lost or damagedotem
AReplace the lost or damaged item

The most we will pay will be either:

AThe UK mainland market value of your \&etietieranined by us, immediately before the loks;wgiite shown on your schedule
AThe amount it would cost us to repair your vehicle at an ERS approved repairer or as loyheunwegpagreetiengineer

Whichever is less.

We will not pétye cost of any repair or replacement which improves your vehicle or accessories to a better condition tiean they w
the loss or damage. If this happens, you must make a contribution towards the cost of repair or replacement.

We will not payetifAT element of any claim if you are registered for VAT.

Emergency overnight or travel expenses

We will pay up to £40 in total for you and any person travelling in your vehicle for any necessary overnidgbttesngeirhoradafion or
your car istolen or damaged as a result of an incident covered by this policy.

Replacement Locks

We will pay up to A500 for the cost of r epl encaslonasftheiossisv e
reported tihe police within 24 hours of discovery.

Luggage trailer

We will pay up to £250 for the loss of or damage to a luggage trailer, whether or not it is attached ton®of trehmteidetiteot
loss.

Excesses

If an excess is shown on ydwedsde, you have agreed to pay that amount for each incident of loss or damage.

If more than one vehicle is insured on your policy and they are involved in the same incident, the excesuhaihapplydior sched
each vehicle separately.
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Windscreen damage (comprehensive cover only)

You may c¢claim for damage to your vehicleds windsavroeen or
windscreen. The helpline numd@8@ds123 5992

This benefit does not applginaded sun roofs, roof panels, lights or reflectors whether glass or plastic.
The following excesses apply to a windscreen claim but there is no limit on the cost of the windscreen:
Alf your windscreen is replaced by our approved supplier, you firssEgayotheny claim

Alf your windscreen is repaired by our approved suppliepagothenfissit £10 of any claim

Alf your windscreen is repaired or replaced by any other compapgyybe firasE125 of any claim

Iftheonlyclaimyoumalke f or broken glass in your vehicleds windscrece
affect your no claim bonus.

Extra excesses for young or inexperienced drivers

If your vehicle is damaged while a young or inexpexien¢iedluding yourself) is driving, you will have to pay the first amount of any
as shown below. This is on top of any other excess that you may have to pay.

Drivers Amount
AUnder 21 years of age £250
AAged 21 to 24 years £200
AAgd 25 years or oveo has a provisional drligagce or £200

has not held, for 12 months or more, a full driving licence issued
by any country which is almeewf the European Union.

These amounts do not apply if the loss or damage isfoausethbit.

Recovery and redelivery

After any claim under this section we will pay the cost of moving your vehicle from the place where the demesyeiseppéiiee to th
nearest competent repairer. We will also pay the cost of delrediitlg paak to you in the United Kingdom after repair.

Do not try to move your vehicle yourself if this could increase the damage. If unnecessary damage is canssteagpsrasult of yo
move your vehicle, we will not pay any extra cdsbarigingdamage.

All arrangements for storage of a damaged vehicle must be agreed by us. If you arrange storage without duwqrienkneeviedge a
will not pay any extra cost arising from that arrangement where this is greater thgotiaécooghveeinapproved supplier.

Repairs

If your vehicle is damaged in any way which is covered by this insurance, you should contact us immedigte)yorgénssnfdf you w
our approved repairers to repair your vehicle.

Where using capproved repairer for the repair of your vehicle, and your vehicle does not exceea 32 pproedd \Yepaikdr:

AGuarantee the repairs for 5 years

AEndeavour to ugeginal equipment manufac@EN) parts/equipment where feasible

AUpon, reqseand subjeitt availability, supply you with a courtesy car for the duration of the vehicle repair orxités;our policy e
whichever is the sooner

If your vehicle cannot be driven safely, you should allow us the opportunity ofprevisgstabaheapproved repairer or repairer of
your choice if previously agreed by us.

If repairs are completed without our prior knowledge and consent this may affect the amount we pay in ficalisettteallent of you
circumstances, any paatydling repairs to asuired vehicle should be rietaour inspection: a fully costed estimate, all damaged parts
and images of the damaged areas of the insured vehicle.

If you fail to provide all requested information, documentation anda@wdeéacggécwe reserve the right not to pay for damages unt
this Section.
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If you choose to not use our appepaicer, we will not:

ABe responsible for any delays incurred by the repairer
AGuarantee the provision of a courtesy car

AGuarantee the riga

AGuarantee the useonginal equipment manufac@EN) paint/parts

We may arrange for your vehicle to go to a repairer we choose if we cannot reach an agreement with the repairer over costs.
It is not our policy to use recycled-origioal pts and equipment when repairing your vehicle, although on occasion it may be nece

Totalloss

When deciding whether your vehicle is a total loss, we use the Association of British Insurers (ABI) Cdoispdsiaatibtofor the
Vehicl&alvage.

We alone will determine:

AWhen an insureehicle is deemed a total loss

AThe market value of the insuredeyedrid where applicable
AAny salvagvalue of that insured vehicle

In the event that we deem your vehicle a total loss, dueiteddrgingcal to repair or subject to an unrecovered theft, we will, unles:
qualify for a new car replacement benefit, offer an amount in settlement of the claim.

The insurance cover for that insured vehicle will end when you accept that offer.

You wi not receive a refund of premium if your insurance ends due to the total loss of your vehicle.
If your insurance covers more than one vehicle, cover will remain in force for any vehicles that have nat lossn declared a tot

If the insured vehislewned by someone else, we will discuss the valuation and payments directly with the vehicle owner rather:

When we determine the value of the insured vehi retalggce we w
received at the point of purchase.

Our offer will not exceed the amount shown on schedule.
Once we have made a payment, the insured vehicle becomes our property unless we agree otherwise.

Vehicles subject to a finance agreement
If the market valre place upon the insured vehicle is equal to or greater than the amount owed to the finance company:

We will pay the finance company first and then settle the balance with the legal owner of the insured vehicle.
If the market value placed upon thedinshicle is less than the amount owed to the finance company:

We will pay the finance company the market value of the insured vehicle. You may be required by the finaeaethempany to pay
balance, subject to the terms of your agreement with them.

Vehicles subject to a lease / hire agreedotlegal right to title
If the market value we place upon the insured vehicle is greater than the amount owed to the lease / hing tbempanly, tve will pa
amount of the outstanding finance, vitsektleithe claim in full.

If the market value we place upon the insured vehicle is less than the amount owed, the amount we pay parlyenidlesettidrire com
the claim, and you may be required by the lease / hire company to pay ¢eesubtijedbadatine terms of your agreement with them.

Vehicles subject to a lease / hire agreefeagal right to title or proceeds of sale

We will pay the lease / hire company the market value of the vehicle, which will settle thearlafer iof feljahtitferor distribution of
the proceeds of the vehicle should be taken up directly with the lease / hire company in line with the sgeediméstms of your
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Salvage
Where applicable, your vehicle will have a salvage categpongptadgetine with the ABI Code of Practice.

Only vehicles deemed eligible to go back on the road can be considered for retention. If retention is Heastddhdges aslue of t
determined by us, will be deducted from the settlement.

At the pat of payment the vehicle will become our property unless we agree otherwise.

If your vehicle has been subject to an insurance write off (total loss), you must be able to evidence thetmeduidle das been re
roadworthy condition.

In the event dfetinsured vehicle being subject to another claim, we will require documentary evidence of repairs and other docu
we may require, to evidence, and to satisfy us, that the insured vehicle has been maintained in a roadwastitlgecoatliationother
will be affected.

If we ask, you must send us your vehicle registration document (V5c), MOT certificate (if applicable), thelmivetince radeipt f
keys and any other relevant documentation before we agree to settle the claim.

New car replacement

We will replace your car with a new one of the same make, model and specification (if one is availabienibyeuyear ¢dddasn

the date of you buying it new and:

AThe cost of repairing any damage (thatis cpveredbi s i nsurance) is more thaie 50% of
(including taxe=s)

Altis lost by theit is stolen and not recovered

If a car is not available, we will pay an amount equal to that which was paid when ybuibough¢yorve t he curr ent
Recommended Retail Price (including taxes), whichever is less. The lost or damaged car will then belong to us.

We will only provide this benefit if you ask for it and anyone who has a financial interest in the car agree

Audio, visual, communication, guidance or tracking equipment

The cover provided by this policy includes loss of, or damage to, permanently fitted audio, visual, commurscktian, guidance o
equipment that formed part of your vehicle whenginatys made.

We will pay up to £500 for any permanently fitted equipment that was not part of your vehicle when it was originally made.

When your vehicle is being serviced

The cover provided under this section will still apply when ycwinghielwiced or repaired. While your vehicle is in the hands of the
motor trade for a service or repair, we ignore any restrictions on driving or use (as shown on your cedifima)te of motor insu
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