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Your policy document 
 
Welcome to your ERS policy document. To know exactly what your insurance covers with us, please make sure to read this document carefully. 
You should read it alongside any schedule, endorsement or certificate youôve received from ERS.  
 
If you have any questions about your cover, please contact your broker directly.  
 
This insurance is written in English and any communications we send to you about it will be in English. 
 
The law of England and Wales will apply to this contract unless: 
Á You and we agree otherwise or 
Á At the start date of the contract you are a resident of (or in the case of a business, the registered office or principal place of business is in) 

the Channel Islands or the Isle of Man, in which case the law of that area of jurisdiction will apply 
 
 

Our agreement ï your insurance 
 
The information you or your representative have supplied has been relied upon by us in offering the contract of insurance. 
 
This policy document, certificate of motor insurance, schedule, any schedule of endorsements form the contract of insurance between you (the 
insured) and us (ERS). 
 
You should read all parts of the contract as one document. Please remember to read the contract carefully, including all terms, conditions and 
exceptions to ensure it meets your needs. 
 
The contract does not give, or intend to give, rights to anyone else. No-one else has the right to enforce any part of this contract. We may cancel 
or change any part of the contract without getting anyone elseôs permission.  
 
Signed for and on the behalf of ERS 
 

 
 
Martin Hall 
Active Underwriter 
 
 

About ERS 
 
ERS (Syndicate 218 at Lloydôs) is managed by ERS Syndicate Management Limited, which is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. (Registered number 204851). 
 
ERS Syndicate Management Limited is registered in England and Wales number 426475. The registered office is: 
52-54 Leadenhall Street, London EC3A 2BJ 
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Definitions 
The key words and terms that we use in this document 
 

Á Accessories ï parts added to your vehicle that do not affect its performance 
 

Á Approved repairer ï a motor vehicle repairer which is a member of our approved repairer network and is authorised by us to repair the 
insured vehicle after a valid claim under Section 2 of this insurance 

 
Á Certificate of motor insurance ï a document which is legal evidence of your insurance and which forms part of this document, and which 

you must read with this document 
 

Á Endorsement ï a change in the terms of the insurance which replaces the standard insurance wording, and is printed on, or issued with, the 
current schedule and current schedule of endorsements 
 

Á ERS ï is made up of the Lloydôs underwriters who have insured you under this contract. Each underwriter is only legally responsible for their 
own share of the risk and not for any otherôs share. You can ask us for the names of the underwriters and the share of the risk each has taken 
on 

 
Á Excess ï a contribution by you towards a claim under this insurance 

 

Á Market value ï the cost of replacing your vehicle with another one of the same make, model and specification and of similar age, mileage and 
condition at the time of an accident or loss 

 
Á Period of insurance ï the period of time covered by this insurance (as shown on the schedule) and any further period for which we accept 

your premium 
 
Á Private garage ï an enclosed permanent structure, comprised of brick, stone, concrete, timber or steel sides with an enclosed roof and with 

lockable secure entrance door(s), which is a non-communal, private building, designed and built specifically to house motor vehicles, which is 
solely for your personal use and within the boundaries of your permanent place of residence or address previously declared to and accepted 
by us 

 
Á Road ï any place which is a road for the purpose of any compulsory motor insurance law that operates in the United Kingdom 
 
Á Schedule / Policy schedule ï the document showing the vehicle we are insuring and the cover which applies. To be read in conjunction with 

the Schedule of endorsements 
 
Á Schedule of endorsements ï the document showing endorsements that apply. To be read in conjunction with the policy schedule 
 
Á Trailer ï a trailer, semi-trailer or container used for carrying goods but which cannot be driven itself 
 
Á United Kingdom ï England, Scotland, Wales, Northern Ireland, the Isle of Man and the Channel Islands 
 
Á We, us ï ERS 
 
Á You ð the person named as óthe insuredô on the schedule, or as óthe policyholderô on any certificate of motor insurance or renewal notice 

applying to this insurance 

Á Your vehicle, the insured vehicle - any vehicle shown on the schedule or described on the current certificate of motor insurance (and under 

section 1 only, an attached caravan or trailer). This includes any safety equipment fitted to or used solely with the operation of your vehicle 
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What to do if you need to make a claim 
Nobody likes having to make a claim. But by following these two simple steps you can make sure it goes smoothly: 
Á You must tell us about any potential claim within 72 hours of it occurring at the earliest opportunity. If applicable, and it is safe to do so, please 

call us from the scene of the accident 
Á Take photographs of any damage to the vehicles involved 
 
Claims and Windscreen helpline ð 0330 123 5992 

 
Á Call this number if you need to report an accident, fire, theft or windscreen claim (if applicable) 
Á Weôre open 24 hours a day, 365 days a year. Our expert staff will take down the details, and help you get back on the road as soon as 

possible 
Á If your claim is due to theft, attempted theft, malicious damage or vandalism, you should also notify the Police and obtain a crime reference 

number 
 

You can count on us for all this: 

 
Á A market-leading customer experience 
Á A specialist team to handle your claim 
Á A network of approved suppliers to get you back on the road quickly 
Á Fraud prevention to keep your premiums low 
Á Positive handling of third-party claims to keep costs down 
Á Sophisticated tools to help claims go smoothly 
  
Repairing your vehicle 

 
If your insurance covers damage to your vehicle, we can talk you through the options for getting it repaired. 
 
Weôll take care of everything: 
Á If your vehicle canôt be driven we will arrange for roadside recovery 
Á Weôll collect the vehicle from you and deliver it back to you after the repairs 
Á Repairs will be carried out by a garage in our approved repairer network, provided thatôs the best option for you 
Á An expert claim handler will manage your claim for you 

 
We want to get you back on the road as soon as possible. 
 
Keeping your vehicle safe 

 
Please make sure your vehicle is locked and the keys are in a safe place. 
 
Your insurance wonôt cover loss of your vehicle or its contents by theft or attempted theft, or if itôs been taken by an unauthorised person if: 
Á It was left unlocked or 
Á It was left with the keys (or any form of keyless entry / ignition control device), in or on it or 
Á It was left with the windows, roof panel or the roof of a convertible vehicle open (if your vehicle has these) or  
Á Reasonable precautions were not taken to protect it 
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If someone makes a claim against you 

 
There are a few simple steps you can take to try to reduce the amount of any claim against you, and to protect yourself against fraudulent 
claims. 
 
Donõt apologise or admit it was your fault 
 
Make sure to take the other personôs details, including: 
Á Their name, address and contact number 
Á The registration number and make and model of their vehicle 
Á Their insurerôs name and policy number 
 
Take photos of: 
Á Any damage to their vehicle 
Á Any damage to your own vehicle 
Á The scene of the accident, as long as itôs safe to do so 
 
Make a note of: 
Á Any injuries to anyone involved 
Á The number of passengers in the other vehicle 
Á The name, address and contact number of any witnesses 
Á The name and number of any police officer who attends the scene of the accident 
Á Any unusual behaviour from the other person and the direction they take when they leave the scene 
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Cover 
 
The insurance cover you have 

 

Your schedule shows you what cover you have. The different types of cover are listed below together with the sections of the policy that apply. 

Section Name Comprehensive 
Accidental 

Damage Fire & 
Theft 

Accidental 
Damage & 
Third party 

Only 

Third party 
Fire & Theft 

Fire & Theft 
Third Party 

Only 

Section 1- Liability to others P O P P O P 

Section 2 - Loss of or damage to your 
vehicle* 

P P P P P O 

Accidental damage ------------------- P P P O O O 

Malicious damage --------------------- P P P O O O 

Fire --------------------------------------- P P O P P O 

Flood ------------------------------------- P P P O O O 

Theft ------------------------------------- P P O P P O 

Vandalism ------------------------------ P P P O O O 

Windscreen ----------------------------- P O O O O O 

Section 3 - Medical expenses P O O O O O 

Section 4 - Personal accident P O O O O O 

Section 5 - Personal belongings P O O O O O 

Section 6 - Garage P O O O O O 

Section 7- Loss of vehicle excise licence P O O O O O 

Section 8 - Foreign Use P O P P O P 

 

The General Terms, Conditions and Exceptions apply to all sections of the policy. 

IMPORTANT: You can only have Accidental Damage Fire & Theft cover and Fire & Theft cover if your vehicle is declared SORN (officially off 
the road) with the DVLA and is not being used. 
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Section 1 ï Liability to others 
 
Driving the insured vehicle  

We will provide insurance for any accident you have while you are driving, using or in charge of your vehicle or while you are loading or 
unloading it. 
 
We will insure you for all amounts you may legally have to pay for causing death or injury to other people. 
 
The most we will pay for property damage is £20,000,000 for any claim or claims arising out of one incident. 
 
We will pay up to £5,000,000 for any costs and expenses arising out of a claim or claims arising from one incident. 
 
If there is a property damage claim made against more than one person covered by this insurance, we will first deal with any claim made against 
you. 
 
Driving other vehicles  

 
We will also provide the cover shown above (if this is shown on your certificate of motor insurance), to drive any private car that you do not own 
and have not hired under a hire-purchase or leasing agreement - as long as you have the ownerôs permission to drive the car. 
 
You are not insured against: 
Á Any loss or damage to the vehicle you are driving 
Á Any event which happens outside of the United Kingdom or the Republic of Ireland 
Á Any legal responsibility if you no longer have the insured vehicle 
Á Any event which happens when the insurance is not in the name of an individual person 
Á Any legal responsibility unless the vehicle is insured against third party road risks, in its own right or 
Á Releasing of a vehicle that has been seized by the police or any public or local authority 
 
Other people driving or using your vehicle  

 
In the same way you are insured, we will also cover the following people. 
Á Any person you allow to drive or use your vehicle, as long as this is allowed by your current certificate of motor insurance and has not been 

excluded by an endorsement, exception or condition 
Á Any passenger who has an accident while travelling in or getting into or out of the insured vehicle, as long as you ask us to cover the 

passenger 
 
Legal personal representatives  

 
After the death of anyone who is covered by this insurance, we will deal with any claim made against that personôs estate, as long as the claim 
is covered by this insurance. 
 
Business use  

 
If your certificate of motor insurance allows business use, we will insure your employer or business partner against the events shown above 
under óDriving your vehicleô while you are working for that employer or partner, but not while using a vehicle provided by the employer or partner 
unless that vehicle is shown on your schedule. 
 
Legal costs 

 
In respect of any event which is covered under this Section, if we first agree in writing, we will arrange and pay: 
Á Solicitorôs costs if anyone we insure is represented at a coronerôs inquest, fatal accident inquiry or court of summary jurisdiction 
Á The costs for legal services to defend anyone we insure against any prosecution arising from any death and  
Á All other legal costs and expenses we agree to 

 
The most we will pay for legal costs is £35,000 for any claim or claims arising out of one incident. 
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Emergency medical treatment  

 
Where we must provide cover under the Road Traffic Act, we will pay for emergency medical treatment that is needed after an accident 
involving any vehicle which this insurance covers. 
 
This cover only applies in the United Kingdom and where we must provide it under the Road Traffic Acts. 
 
Towing  

 
Under this section we will insure you while any vehicle covered by this insurance is towing a caravan, trailer or a broken-down vehicle (as 
allowed by law). 
 
We will only provide this cover if: 
Á The caravan, trailer or broken-down vehicle is properly secured to your vehicle by towing equipment made for the purpose and 
Á The method of towing the caravan, trailer or broken-down vehicle stays within the manufacturerôs recommended towing limits and any other 

relevant law 
 

We will not pay any claim arising from: 
Á Loss of or damage to the towed caravan, trailer or broken-down vehicle 
Á Loss of or damage to any property being carried in or on the towed caravan, trailer or broken-down vehicle 
Á A caravan, trailer or broken-down vehicle being towed for reward 
Á Towing more trailers than the number allowed by law or 
Á If more than one caravan or broken-down vehicle is being towed at any one time 
 
 

Exceptions to Section 1  
 
This section of your insurance does not cover the following: 

1. Anyone who can claim for the same loss from any other insurance 
2. Loss of or damage to property belonging to (or in the care of) anyone we insure and who is making a claim under this part of the insurance 
3. Death of or bodily injury to any person arising out of and in the course of their employment by the policyholder or by any other person 

claiming under this insurance. This does not apply if we need to provide cover due to the requirements of relevant laws 
4. Any legal responsibility, unless we need to provide the minimum insurance required by the Road Traffic Act, for claims for death, injury, 

illness, loss or damage to property arising directly or indirectly from pollution or contamination unless caused by a sudden identifiable 
unintended and unexpected event 

 
This exception: 
Á Relates to contamination or pollution caused directly or indirectly by any substance, liquid, vapour or gas leaking or being released and 
Á Includes contamination or pollution of any building or other structure, water, land or the air 

 
We will not pay for claims arising directly or indirectly from contamination or pollution if it is caused by any substance, liquid, vapour or gas being 
deliberately released or leaks caused by the failure to maintain or repair your vehicle, or any part of it. 
 
5. Death, bodily injury or damage arising as a result of loading or unloading your vehicle somewhere other than on the road by anyone apart 

from the driver or attendant 
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Section 2 ï Loss of or damage to your vehicle 
 
This cover only applies to your vehicle 

 
We will insure your vehicle against loss or damage (less any excess that applies) caused by: 
Á Accidental or malicious damage, flood damage or vandalism 
Á Fire, lightning, self-ignition and explosion or 
Á Theft or attempted theft, or taking your vehicle away without your permission 
 
We will not pay the first £100 of any claim for loss or damage caused by fire, theft or attempted theft. 
 
For a claim under this section we will, at our absolute discretion, either: 

 
Á Pay for the damage to be repaired 
Á Pay an amount of cash to replace the lost or damaged item or 
Á Replace the lost or damaged item 
 
The most we will pay will be either: 

 
Á The UK mainland market value of your vehicle as determined by us, immediately before the loss; up to the value shown on your schedule or 
Á The amount it would cost us to repair your vehicle at an ERS approved repairer or as otherwise agreed by our appointed engineer 

 
Whichever is less. 
 
We will not pay the cost of any repair or replacement which improves your vehicle or accessories to a better condition than they were in before 
the loss or damage. If this happens, you must make a contribution towards the cost of repair or replacement. 
 
We will not pay the VAT element of any claim if you are registered for VAT. 
 
Emergency overnight or travel expenses 

 
We will pay up to £40 in total for you and any person travelling in your vehicle for any necessary overnight accommodation or to travel home if 
your car is stolen or damaged as a result of an incident covered by this policy. 
  
Replacement Locks 

 
We will pay up to Ã500 for the cost of replacing your vehicleôs keys, lock transmitter or entry card if they are lost or stolen, as long as the loss is 
reported to the police within 24 hours of discovery. 
 
Luggage trailer 

 
We will pay up to £250 for the loss of or damage to a luggage trailer, whether or not it is attached to your vehicle at the time of the accident or 
loss. 
 
Excesses 

 
If an excess is shown on your schedule, you have agreed to pay that amount for each incident of loss or damage. 
 
If more than one vehicle is insured on your policy and they are involved in the same incident, the excess shown on your schedule will apply to 
each vehicle separately. 
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Windscreen damage (comprehensive cover only) 

 
You may claim for damage to your vehicleôs windscreen or windows and for any bodywork scratched by broken glass from the window or 
windscreen. The helpline number is 0330 123 5992. 
 
This benefit does not apply to damaged sun roofs, roof panels, lights or reflectors whether glass or plastic. 
 
The following excesses apply to a windscreen claim but there is no limit on the cost of the windscreen: 
Á If your windscreen is replaced by our approved supplier, you must pay the first £75 of any claim 
Á If your windscreen is repaired by our approved supplier, you must pay the first £10 of any claim 
Á If your windscreen is repaired or replaced by any other company, you must pay the first £125 of any claim 

 
If the only claim you make is for broken glass in your vehicleôs windscreen or windows, including bodywork scratched by the breakage, it will not 
affect your no claim bonus. 
 
Extra excesses for young or inexperienced drivers 

 
If your vehicle is damaged while a young or inexperienced driver (including yourself) is driving, you will have to pay the first amount of any claim 
as shown below. This is on top of any other excess that you may have to pay. 
Drivers         Amount 
Á Under 21 years of age      £250 
Á Aged 21 to 24 years      £200 
Á Aged 25 years or over who has a provisional driving licence or  £200 
has not held, for 12 months or more, a full driving licence issued  
by any country which is a member of the European Union.  
 
These amounts do not apply if the loss or damage is caused by fire or theft. 
 
Recovery and redelivery 

 
After any claim under this section we will pay the cost of moving your vehicle from the place where the damage happened to the premises of the 
nearest competent repairer. We will also pay the cost of delivering your vehicle back to you in the United Kingdom after repair. 
 
Do not try to move your vehicle yourself if this could increase the damage. If unnecessary damage is caused as a result of your attempts to 
move your vehicle, we will not pay any extra cost arising from that damage. 
 
All arrangements for storage of a damaged vehicle must be agreed by us. If you arrange storage without our prior knowledge and consent we 
will not pay any extra cost arising from that arrangement where this is greater than the cost we negotiate with our approved supplier. 
 
Repairs 

 
If your vehicle is damaged in any way which is covered by this insurance, you should contact us immediately. We can, if you wish, organise for 
our approved repairers to repair your vehicle.  
 
Where using our approved repairer for the repair of your vehicle, and your vehicle does not exceed 3.5 tonne GVW our approved repairer will: 
Á Guarantee the repairs for 5 years 
Á Endeavour to use original equipment manufacturer (OEM) parts/equipment where feasible 
Á Upon, request and subject to availability, supply you with a courtesy car for the duration of the vehicle repair or until your policy expires, 

whichever is the sooner 
 
If your vehicle cannot be driven safely, you should allow us the opportunity of moving it to the premises of an approved repairer or repairer of 
your choice if previously agreed by us. 
 
If repairs are completed without our prior knowledge and consent this may affect the amount we pay in final settlement of your claim. In all 
circumstances, any party handling repairs to an insured vehicle should be retain for our inspection: a fully costed estimate, all damaged parts 
and images of the damaged areas of the insured vehicle. 
 
If you fail to provide all requested information, documentation and evidence of claim damage, we reserve the right not to pay for damages under 
this Section. 
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If you choose to not use our approved repairer, we will not: 
Á Be responsible for any delays incurred by the repairer 
Á Guarantee the provision of a courtesy car 
Á Guarantee the repairs 
Á Guarantee the use of original equipment manufacturer (OEM) paint/parts 
 
We may arrange for your vehicle to go to a repairer we choose if we cannot reach an agreement with the repairer over costs. 
 
It is not our policy to use recycled or non-original parts and equipment when repairing your vehicle, although on occasion it may be necessary.  
 
Total loss 

 
When deciding whether your vehicle is a total loss, we use the Association of British Insurers (ABI) Code of Practice for the Disposal of Motor 
Vehicle Salvage. 
 
We alone will determine: 
Á When an insured vehicle is deemed a total loss 
Á The market value of the insured vehicle; and where applicable 
Á Any salvage value of that insured vehicle 
 
In the event that we deem your vehicle a total loss, due to it being uneconomical to repair or subject to an unrecovered theft, we will, unless you 
qualify for a new car replacement benefit, offer an amount in settlement of the claim. 
 
The insurance cover for that insured vehicle will end when you accept that offer. 
 
You will not receive a refund of premium if your insurance ends due to the total loss of your vehicle. 
If your insurance covers more than one vehicle, cover will remain in force for any vehicles that have not been declared a total loss. 
 
If the insured vehicle is owned by someone else, we will discuss the valuation and payments directly with the vehicle owner rather than with you. 
 
When we determine the value of the insured vehicle, we will take into account any discount on the manufacturerôs recommended retail price 
received at the point of purchase. 
 
Our offer will not exceed the amount shown on schedule. 
 
Once we have made a payment, the insured vehicle becomes our property unless we agree otherwise. 
 
Vehicles subject to a finance agreement 
If the market value we place upon the insured vehicle is equal to or greater than the amount owed to the finance company: 
 
We will pay the finance company first and then settle the balance with the legal owner of the insured vehicle. 
 
If the market value placed upon the insured vehicle is less than the amount owed to the finance company: 
 
We will pay the finance company the market value of the insured vehicle. You may be required by the finance company to pay them the 
balance, subject to the terms of your agreement with them. 
 
Vehicles subject to a lease / hire agreement ð No legal right to title 
If the market value we place upon the insured vehicle is greater than the amount owed to the lease / hire company, we will pay them only the 
amount of the outstanding finance, which will settle the claim in full. 
 
If the market value we place upon the insured vehicle is less than the amount owed, the amount we pay to the lease / hire company will settle 
the claim, and you may be required by the lease / hire company to pay them the balance, subject to the terms of your agreement with them. 
 
Vehicles subject to a lease / hire agreement ð Legal right to title or proceeds of sale 
We will pay the lease / hire company the market value of the vehicle, which will settle the claim in full. Any transfer of legal title or distribution of 
the proceeds of the vehicle should be taken up directly with the lease / hire company in line with the specific terms of your agreement. 
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Salvage 
Where applicable, your vehicle will have a salvage category placed upon it, in line with the ABI Code of Practice. 
 
Only vehicles deemed eligible to go back on the road can be considered for retention. If retention is granted, the value of the salvage, as 
determined by us, will be deducted from the settlement. 
 
At the point of payment the vehicle will become our property unless we agree otherwise. 
 
If your vehicle has been subject to an insurance write off (total loss), you must be able to evidence the vehicle has been restored to a 
roadworthy condition. 
 
In the event of the insured vehicle being subject to another claim, we will require documentary evidence of repairs and other documentation as 
we may require, to evidence, and to satisfy us, that the insured vehicle has been maintained in a roadworthy condition, otherwise the valuation 
will be affected. 
 
If we ask, you must send us your vehicle registration document (V5c), MOT certificate (if applicable), the purchase receipt for the vehicle, all 
keys and any other relevant documentation before we agree to settle the claim. 
 
New car replacement 

 
We will replace your car with a new one of the same make, model and specification (if one is available) if your car is less than one year old from 
the date of you buying it new and: 
Á The cost of repairing any damage (that is covered by this insurance) is more than 50% of the manufacturerôs recommended retail price 

(including taxes) or 
Á It is lost by theft or is stolen and not recovered 

 
If a car is not available, we will pay an amount equal to that which was paid when you bought your vehicle or the current manufacturerôs 
Recommended Retail Price (including taxes), whichever is less. The lost or damaged car will then belong to us. 
 
We will only provide this benefit if you ask for it and anyone who has a financial interest in the car agrees. 
 
Audio, visual, communication, guidance or tracking equipment 

 
The cover provided by this policy includes loss of, or damage to, permanently fitted audio, visual, communication, guidance or tracking 
equipment that formed part of your vehicle when it was originally made. 
 
We will pay up to £500 for any permanently fitted equipment that was not part of your vehicle when it was originally made. 
 
When your vehicle is being serviced 

 
The cover provided under this section will still apply when your vehicle is being serviced or repaired. While your vehicle is in the hands of the 
motor trade for a service or repair, we ignore any restrictions on driving or use (as shown on your certificate of motor insurance). 
 
  
























