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1 Introduction 
 

We are creating a new digital trading platform to enable you to trade via ERS electronically.   

ERS eTrade is our online trading platform for the fastest way to trade a range of our products.  

The system also has a web-based version that can be used on phone/tablet which uses the same 
webpage but is optimised for size of the screen. 

eTrade 2.0 is our new digital trading platform with farmers plan as the first product and the Underwriting 
criteria has been built into the system but remains backed by our Agricultural Underwriters. 

A list of acceptable criteria has been built into the system as agreed by the Agricultural Underwriting 
team. If the risk isn’t accepted it will automatically be referred to an Underwriter.  You will also have the 
option to refer to an Underwriter if needed. 

There will be an Appetite sheet created to guide Brokers on quote and buy Vs Referrals. 

This training document will cover: 

• Searching for quote/policy 
• New quote request 
• MTA 
• Renewal acceptance 
• Referrals  

2 New eTrade system 
If you are an existing agency, the new icon will be added to your account.  The ERS agency team will 
send an email once you have been set up. 

If you don’t currently have access to eTrade, contact your RDM. 

It can be accessed via this URL: https://drive-stage.ers.com/ 

Click on the below link: 

 

2.1 Searching for a quote or policy 

There are sticky headers i.e. they always stay up the top so that you always know what section you are on 
when scrolling down and this behaviour is also on phones or tablets too. 

https://drive-stage.ers.com/
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Search criteria box – can be anything i.e.  name, reg – more information hyperlink gives more details on 
how to search  

 

Type in search and it will show first 20 ie the below shows there are 27 results but only 20 will show: 

 

If you want to view more scroll to the bottom and click ‘next’ 
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‘View quote’ or ‘View policy’ on the right will show the quote or the policy and references will look 
different too.  

The tile will only show details of the vehicle insured and not of any drivers. 

Each tile will tell you details about the quote/policy ie if it’s a policy how many days cover are left and if a 
quote when it was rated or if it is not rated and how long before it expires. If it is rated it will take you to 
the premium page when you select it, if it’s not rated it will take you to the first page:

 

There is a FAQ section top right – This takes you to the ERS webpage. 
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2.2 Create a quote  

The flow of the new quote request will look like this: 

1. Initial page 
2. PH page 
3. Vehicle page 
4. Driver page 
5. CCE 
6. Premium – Issue quote, decline quote or refer quote  

 
 

To start a new quote 

 

If you have access to more than one product you can search for the product but as we are going live 
with Farmers Plan first it will appear down the bottom of the box to create ‘New Quote’. The search will 
match with any words within the tile – title and description e.g. Farming will bring up a result as it’s within 
the tile: 
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If you click ‘more information’ it links to the agriculture ERS webpage. 

Click on ‘New Quote’ and it will take you to the below breadcrumb trail: 

 

No quote reference at this point until the first page is completed and cannot be skipped. The 
breadcrumb is not clickable to move onto any other page at this point as we haven’t generated a quote 
reference yet. 

Complete the mandatory fields, if any are left blank you get the below: 
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Within the fields you can type in the information you require and don’t need to scroll through to find it: 

Ie start to type ‘liaison’ and any matches will appear 

 

There is a 30 day limit built into the start date 

 

To go back to the main page and not save you can click the ‘ERS’ logo top left but it will get rid of this 
information you have entered. 

Once you have pressed ‘save & continue’ a quote reference is created top left and the breadcrumb trail 
is now clickable to move between the screens: 

 

You can skip to the relevant sections if you don’t have everything you need at this stage. You can click 
on the relevant header at the top i.e. Section 3 - Vehicles. 

 

2.2.1 Quote screen 

It will auto populate the type of Policyholder to ‘Organisation’ 



eTrade 2.0 Broker External Guide 

 

9  CONFIDENTIAL    9 

 

If you change this to ‘Individual’ it will change the question set. It will also add the Policyholder as a 
driver automatically 

 

Enter the address – Enter the postcode and search or enter manually  
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Select ‘Country’ from the dropdown  

 

This can be typed in or searched for  

 

Is correspondence address different? Yes/No – if yes it will ask you to enter details 

 

Company details  

Enter the Co/Organisation name & Company status  
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If you enter the date business established it will auto calculate the years in business 

 

Is this an existing ERS policy? Yes/No 

Click ‘Add Trade’ to add in at least one trade otherwise you will receive the below error 
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Click ‘Add Trade’ and enter the trade and % (NOTE- the trades must total 100%, if not this will generate 
a referral) 

 

There is some guidance within the screen  

 

Click save and continue if only need one trade but you now have the option to Save & exit quote too: 

 

2.2.2 Vehicle page 

You will receive a warning to advise one vehicle must be added. Click ‘Add Vehicle’: 

 

Cover is pre-filled for you from the first page. 
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If the vehicle is not a road registered vehicle, select ‘Yes’ to the below and the boxes will change: 

 

If you have answered ‘No’ to the above, enter the registration number and then ‘look up’, it will display 
the information it pulls from ABI ie make, model etc… 

 

 

Complete any missing information 

If the vehicle is a non road registered agricultural vehicle, enter the chassis number and relevant details: 
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You can do a make and model search 

 

If the model doesn’t appear you can override any of the values to correct it 

Vehicle information 

Depending on the vehicle type, please use the following: 

1. Private Car – Use ‘Class 2 business’ as the vehicle use. 

2. Van – Input vehicle type as ‘LCV’.  Use ‘Carriage of Own Goods’ or ‘Carriage of Own Goods for 
Hire & Reward’ as the vehicle use. Enter the vehicle weight as ‘3500’ and not 3.5t 

3. Agricultural – Use ‘Agriculture’ or ‘Agricultural contracting’. Enter the year and vehicle value as a 
minimum. 

Click ‘Save & Continue’ to move on 
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You will be returned to the vehicle list where you can enter any further vehicles. From this page you can 
‘add vehicle’ or ‘edit’ or ‘remove’ the vehicle 

 

Click ‘save and continue’ to move onto the drivers page. 

 

2.2.3 Drivers page 

Drivers are not mandatory so you can move on without adding, however if you want to add a driver, click 
‘Add driver’. 

The screen will prompt when a driver must be added: 
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Complete the drivers details  

 

 

 

 

 

 

 

 

The age will auto populate from the DOB 

 

 

 

 

Enter the gender, marital status, permanent resident and relationship to PH 

 

 

 

 

 

 

 

 

Complete the occupation, business, full time – yes/no, type of licence and date passed 

 

Type of driving licence/date passed has some help text around it 
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It links to a help document on driving licences/vehicle types etc…. 

 

 

Complete the drivers indemnity questions 

 

If you answer yes, a screen with further set of questions will appear: 
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Claims, motoring convictions, non motor convictions and medical conditions 

 

If you select yes to the above, enter details as needed ie claims: 
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Vehicle-driver assignment 

Enter the driving frequency. It will default to ‘main’ if one driver but can be changed. If a second driver is 
added they are defaulted to ‘Frequent’: 

 

Click save and continue 

This will return you to the drivers screen where you can add drivers, edit or remove. It will also give you a 
summary of the drivers information: 
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2.2.4 Claims experience 

If the policy is a claims experience rated one you will need to enter in the relevant information within this 
screen.  

If the policy was CCE rated and now claims rated this wouldn’t be possible, it has to be either CCE or 
claims.  If there is a mixture you can only enter one or the other, therefore enter the most recent 3 years.  

If you don’t have all the necessary information you must enter zero in the blank fields. You will need to 
upload the CCE from the previous Insurer at the end of the quote request in the document upload 
section. 

 

You cannot move onto the ‘Premium’ page without answering the above question, you will get an error. 
You can click within the error to link back to the page you need to complete: 
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Complete the CCE yes/no and the previous policy expiry date: 

 

Select the year you wish to complete ie 2024-2025 in this example and the below will appear 
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Click ‘Edit’ to add information (scroll down to complete all information within the box): 

Click ‘Save’ and it will update the table as per below 
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Follow the same process for ‘Claims Outstanding’ and ‘Previous cover & Excess’ tables. 

You will receive an error if previous years not completed as required 

 

NOTE- If the business is under the number of years ie only 2 years old you need to enter 0 in the years 
that aren’t relevant and will refer as doesn’t have the required CCE years.  

 

If current year is CCE but previous years were NCD, if no claims, enter the Underwriting year with the 
vehicle years from previous history and 0 claims.   

 

Once complete, click ‘Save & Continue’  
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If CCE is answered ‘No’ you will have a new question appear regarding claims in the last 5 years: 

 

If you select yes you need to complete the claims information in the following box: 
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2.2.5 Premium 

If it is declined you will receive a declined page:  

 

If referred: 

 

If ERS are within the ICE record and locking the policy the Broker will receive a message as per the 
above with the ‘lock’ symbol. You won’t be able to save anything and only have the option to ‘exit 
quote’: 
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Only ‘View’ buttons will be shown if the policy is locked but if the policy is not locked you will see edit 
buttons. 

If the policy is not locked it will look like the below…. 

 

Premium is displayed at the top left.  

The middle of the screen will show a summary. 

Top right are the key actions for the broker 

• Buy now 
• Refer to ERS  

2.2.6 Print  

Print preview options to print out the details of the quote 
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2.2.7 Upload  

New accessible upload document. There is a size limit –upload limit of 50mb…. this is also line with both 
the ICE Policy and Claims Casefiles 

 

NOTE - No functionality to download in quote, only in a policy. Can print, save to PDF. Download is for 
MTA, renewal & new business as documents are in ICE back office. 

2.2.8 Voluntary excess  

Voluntary excess field is within the summary and is editable: 
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If the amount is changed the system will prompt you 

 

This will force a re-rate and will show a new price 

2.3 Locked quotes  

If someone in ERS is in the ICE quote it will give a warning.  

The buttons are locked down and no option to buy now or refer etc… 

If it has been referred it will display the time and date it was referred: 
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Edit buttons have been changed to ‘view’ only:

 

 

If you go into the quote the banner message is still there and details are not editable. There is an option 
to do a ‘New Quote Version’: 

 

There are no save options, only exit quote or continue 
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2.4 New Quote version 

It will copy all details to new quote reference and take them into the new version. You will receive the 
below: 

 

If you click ‘yes’ it will take you to the first page of the quote journey and the quote number will be 
replicated but will have .2 at the end for version 2 

 

The quote is still locked down and cannot be amended as it is already with an UW.  However you can 
update the referral and add in any additional information that relates to the new version: 
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2.5 Buy now  

 

Click buy now and the below will appear 
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The Policy summary page: 

 

NOTE - Endorsements and excesses will be automatically applied to the policy. 

Documents will be displayed within this screen:  
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NOTE – Date and time in the past - New functionality introduced that if date/time was backdated it will 
auto default to date and time it was accepted. 

Also, you can click ‘here’ to take you into the accepted policy transaction: 

 

2.5.1 Policies in Jersey/Guernsey 

If the policy is based in Jersey or Guernsey you will be required to phone or email the Agriculture 
Underwriting team once you have taken up the policy in order for them to manually issue a WID 
(Windscreen Insurance Disc).  This is required by law and proves the Policyholder has a valid Insurance 
policy in place. 

 

 



eTrade 2.0 Broker External Guide 

 

34  CONFIDENTIAL    34 

2.6 Referrals to ERS Underwriting 

Forced referrals  

eTrade has the functionality to automatically refer some risks, as well as giving brokers the option to 
force refer if you’d like further review of a quotation.  

Only one or the other of the below boxes need to be completed, they are not both mandatory.ie if you 
have target premium you don’t have to enter notes or if you are referring with notes and no target 
premium then it would allow this. 

If alternative premium, provide details of where this quote is from and any relevant information for the 
Underwriter to consider. 

If not an alternative premium, enter any information that provides any relevant information to the risk to 
help an Underwriter review/price. 

Please enter a contact name, telephone number and/or email address within the referral so we can 
contact you directly regarding the referral and provide an update. 

Click refer to ERS 
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Automatic Referrals 

These occur whenever eTrade is unable to rate the entered risk details, or where a rule exists that certain 
criteria needs further review.  

ERS Underwriting will receive a task to notify them, they will review, if acceptable you will receive a 
quote pack via email.  If not accepted you will receive a No Quote email. 
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2.7 Mid term adjustments 

• Create MTA 

 

• Make changes – Select the reason from the drop down and select the start date and time 
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This will make the policy editable.  

Go to the relevant breadcrumb trail header and make the amendments ie address amendment 
within the Policyholder section (2) 

 

• Ensure you save the changes ‘Save & Continue’ 

 

• Click on the premium section (6) 

• If referred ERS will review 
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• If no referral or the UW has already authorised on ICE you can either ‘accept the MTA’ or ‘Refer 
to ERS’ 

 

If you accept the MTA you will receive a warning message: 

 

If you select ‘Yes’ it will confirm the adjustment has been accepted and documents can be viewed in the 
‘Policy lifecycle’ section: 
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The green arrow icon confirms the transaction has been accepted but waiting to start and the green tick 
confirms its already active 
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2.8 Renewal acceptance 

Invitations will be processed by ERS Underwriting in the usual way, with documents being emailed 
directly to the broker.  

 

The renewal invite screen shown when brokers select the Renewal Invitation transaction.  

The yellow arrow icon confirms it is pending.  

 

Managing Renewals 

The available options are: 

• Accept Renewal: to confirm the customer’s intention to accept the terms we’ve  

offered without any amendments. The renewal will be instantly accepted. 

• Refer to ERS: to let us know of a cheaper premium offered by another insurer (as  

well as the option to add notes). The renewal will stay in invited status with a  

new workgroup task created for manual review by Underwriting.  

• Edit Renewal: to alter the terms (e.g. by adding vehicles, removing drivers,  

etc.) and requesting a new renewal invitation. A new pending renewal invitation  

transaction will be created, with a new workgroup task created for review by  
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Underwriting. The previous invitation will be superseded.  

 

Accept or refer is also at the very bottom of this screen too  

 

 

If neither of the above options are processed, the policy will automatically lapse 3 days  

after expiry of the previous term. 

 

2.9 Renewal decline 

If ERS are unable to offer a rate for an upcoming renewal you will see the below via eTrade (as well as 
receiving the usual renewal documents to your agency email address).  

The No Quote will show both in the transaction list when searching for the policy, and on the premium 
page within the policy’s renewal screen.  
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2.10 Endorsements and Excesses  

Endorsements and excesses will automatically be added by eTrade.  This applies to new business 
quotes, MTAs, renewal invites and renewal acceptances. You cannot modify endorsements under any 
circumstances. 

Brokers cannot modify compulsory excesses but can influence the premium by entering a voluntary 
excess on the final screen which will trigger a rerate.  

Endorsements and excesses are carried forward from previous transactions where appropriate.   
System endorsements are reapplied based on the latest rating response; user endorsements are 
retained unless removed or overridden. 

 

3 Further support  
 

If you are having any technical issues, please report to ERS Service Desk : Email servicedesk@ers.com. 

 

If eTrade is down, please revert to manual reporting to the Agriculture Underwriting Operations team. 

 

ERS Underwriting Telephone Numbers: Agriculture 0345 600 2284. 

  

mailto:servicedesk@ers.com
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4 Frequently Asked Questions 
 

1. Can you access saved quotes from a different member of our team or only your own quotes? 

You can view quotes within your own agency 

2. Is the system limited to how many vehicles we can ask to quote for? 

You can load any number of vehicles but the initial footprint is 1-10 vehicles, call our UW team if 
over 10. 

3. How do we amend a renewal e.g. values of tractors  

Create a new renewal version 

4. How far in advance to start date can quotes be produced, NB & MTAS & RENEWALS?  

30 days 

5. On the CCE, some insurers will rate cars for instance on NCD but then agri’s are fleet rated… 
how do we key this?  

If blended use NCD 

6. What if the client wishes to make changes after the renewal? 

Refer to ERS  

7. Will current farmers plan policies be changed over to eTrade or can we change it to eTrade 
when it comes up for renewal?  

All existing business will be available on eTrade, subject to appetite 

8. If you have renewal changes before renewal has been invited how can we communicate this? 
Create a new version when renewal invite has been processed by ERS 

9. Can you cancel/ reject an MTA? 

No, contact ERS to review 

10. Can the system not email you the documents?  

You can download a quote from eTrade 

11. If you have forced a referral, does the system show that this has been done?  

Yes you will receive a message to confirm this has been referred 

12. Do policies auto renew? 

No 

13. If a referral is generated by the system, does it indicate the reason for referral?  

No this is not visible in eTrade but the Underwriting team will review this. 

14. How will we get the notification of the referral being cleared?  
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The team will advise 

15. Is there an option to remove our commission? 

Refer to ERS   



eTrade 2.0 Broker External Guide 

 

45  CONFIDENTIAL    45 

5 Version History 
 

Version 
# 

Updates Name Date 

1.0 Document created, awaiting comments/sign off Kimberley Breach 17/06/25 

2.0 Training document completed  Kimberley Breach 09/12/25 

3.0 Vehicle information requirements added and FAQ 
section 

Kimberley Breach 10/02/26 

 


