


ensure slavery and human trafficking is not taking place anywhere in our supply chains. To 
view the IQUW Modern Slavery Policy please1[click here]i1Gs11. No breaches of this policy have 
been reported during 2021. 

DUE DILIGENCE PROCESSES FOR SLAVERY AND HUMAN TRAFFICKING 

We have evaluated the risk of slavery and human trafficking occurring in our business and in 
our supply chains, and due to the nature of our business, we consider the risk to be low. 
Nevertheless, we are committed to maintaining effective systems and controls to ensure 
modern slavery is not taking place anywhere in our own business or in any of our supply 
chains, and we have taken the following steps to enable us to continue identifying, 
monitoring and addressing potential risks: 

• We have a section on modern slavery in the Due Diligence Questionnaire we issue to new
suppliers. Suppliers are required to describe the steps they have taken to address the risk of
slavery and human trafficking. The information obtained enables us to better understand
and manage the risks in our supply chain, as well as promoting supplier engagement in this
area.

• As part of our on-boarding process we ask brokers to confirm whether they have a modern
slavery policy and procedures in place and whether they provide training in this area to their
staff.

• We have clauses on modern slavery in both our standard supplier contract and our standard
terms of business agreement with motor insurance brokers. We are in the process of adding
clauses on modern slavery to our standard terms of business agreement with non-motor
insurance brokers. These clauses, amongst other things, prohibit our suppliers and brokers
from engaging in activities that would constitute modern slavery, and obliee our suppliers
and brokers to implement procedures to prevent slavery or human trafficking further down
the supply chain.

• We check our suppliers to monitor whether they have a modern slavery policy.
• We continue to maintain systems and processes to support and protect whistle blowers.

SUPPLIER ADHERENCE TO OUR VALUES 

We expect all those in our supply chain and contractors to comply with our value of zero 
tolerance to slavery and human trafficking. 
We have representatives and involvement from the following departments to ensure 
adherence to our values: 

• Legal
• Audit
• Compliance
• Procurement
• HR

OUR EFFECTIVENESS IN COMBATING SLAVERY AND HUMAN TRAFFICKING 

We will use the following measures to assess how effective we have been to ensure that 
slavery and human trafficking is not taking place in any part of our business or supply chains: 

• Completion of audits;
• Communication and personal contact with our suppliers to assess their

understanding of, and compliance with, our expectations.

https://iquw.com/modern-slavery



