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1 Introduction
1.1 Available products

This guide details the steps required to request new quotations, perform midterm adjustments, and
handle renewal invitations on ERS eTrade.

These products are currently available through ERS eTrade. Though each product may have specific
options or fields within the ERS eTrade screens, guidance remains the same.

1.1.1  Agriculture:

e Horsebox
1.1.2 Personal Motor:

e Enthusiast
e Motorhome

e Prestige

11.3 Commercial Motor:

e Coach
e Courier
e Minibus

e Specialist Commercial Vehicle
e Taxi

e Transportation
11.4 Motor Breakdown:

e Horsebox/ Horse Trailer

e Anything else
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2 Searching for Quotes and Policies

An enhanced search function within ERS eTrade will allow various criteria to be entered to find both
quotations and live policies.

Click the Policies option from the main ERS eTrade screen.

A+ rated Spegialist-motor
insurance, you cansdepénd on

NEW QUOTE POLICIES

Start a Specialist Quote Find Quotes & Policies

Enter search criteria:

¢ Quote references or live policies numbers can be entered in the Quote / Policy Number field.

e Multiple criteria can be entered to narrow the search, a registration number and surname, for
example.

e Partial searches are acceptable for company name. For example, a search for “Ander” will return
results for “Anderson’s Logistics”, “Anderson Ltd", and so on.

A HOME Search Policies
Find Existing Quotes & Policies

/’ Search Criteria

-

Quote / Policy Number Client Reference

Company Name Postcode

'

No Recent Quotes
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2.1 Search Results

Results are returned in a table format.

e Only policies linked to the searching broker’s agency will be shown.

¢ Policies with no transactions in the last 13 months are hidden.
Select a result.

e Clicking a quote will show the quote details and complete your search.

e Clicking a live policy will display the transaction list.

[ Q, Registration: CE10 LAM -
Search Results showing 1-10 of 323 matches
] CCO00193880.1 Quote Miss Linda Duff CE10 LAM

Enthusiast Starts 25/05/2022, expires in 29 days LE3 1SL sarah dillon@iguw.com

TX00193653.1 Quote Miss Linda Duff CET0LAM

Taw Starts 21/05/2022, expires in 23 days LE315L sanwar.chowdhury@iguw.com
@ TX00193882.1 Quote Miss Linda Duff CET0LAM

Taxi Starts 26/08/2022, expires in 29 days LE3 1SL sanwar.chowdhury@iquw.com
@a TX00193882.2 Quote Miss Linda Duff CET10LAM

Ta Starts 26/05/2022, expires in 29 days LE3 15L sanwar chowdhury@iquw.com

somor (2 Policy Accepted Miss Linda Dutt cET0LAM

ACT1 On cover in 12 hours 52 minutes for 384 days LE315L

2.2 Transaction List

When selecting a live policy, a list will show of all transactions that have taken place in the previous 12
months (new business, midterm adjustments, etc.). Selecting a transaction will show the detail for that
stage of the policy.

e Select a transaction to complete your search.

50711072
G~ Enthusiast 1 Transaction
ACT
New Business t:cce!:»ted B ~ Gross Premium
50711072 ;:y.:smerm 12 hours 48 minutes for 364 £120.43
X CLOSE
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3 Requesting a New Quote

To obtain a new business quotation, complete the below steps.

3.1 ERS eTrade Main Screen

Click one of the New Quote options from the main ERS eTrade Screen

A+ rated Spegialistmotor
insurance, you cansdepénd on

NEW QUOTE POLICIES

Start a Specialist Quote Find Quotes & Policies

3.2 Product Class & Product Selection

Select a product class from the displayed screen.

¢ Note that the classes and products available will depend on those available to the broker agency
account that your login is linked to.

Personal Motor Agriculture

Suitable for:

« Classic Cars & Classic Car Collections + Sports & Entertainment Professionals
+ Modified Cars & Vans « Imported Cars

« Motorhomes « Kit & Replica Cars

« Supercars & Supercar Collections

Commercial Motor

Suitable for:

« Taxi .
« Minibus . « A variety of specialist and everyday vehicles
« Coach & Bus .
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After selecting a product class, a further list of relevant products will display. Click a product to start a
quote.

_ ENTHUSIAST MOTORHOME

G0 tor Classic Cars, Classic Car Collections (can inci. everyday cars), Modified Cars &

Vans (min. 3 modifications). imported Cars (collectables) and Kit & Replica Cars. B Ounch bufkt and A-Olots Msteriummss, Ameriomn e

_. PRESTIGE

=0 for Supercars, Supercar Collections (can incl. everyduy cars) and Sports & policyholders
Entertanment professionals customers. For wehicles up 1o 7.5t including Classica, Taxis and standard car

3.3 Quote Screen

Guidance

Navigation is done primarily by action buttons on the bottom right of each page but can also be done by
clicking the relevant section on the menu to the left.

The menu itself can be hidden/shown by clicking the top left three-line icon.

Complete the effective Date, Time, and Agency Number. The Your Reference field allows brokers to
store their own reference (for example, a system reference).

e Click the Policyholder button (bottom right of the page).

© rewauore  Q Pouicies

Agency / Reference

)Puucvuomaz
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Guidance

Depending on the product selected, various additional fields will appear. Complete these fields
according to the product selected.

To ensure you get the best experience you will find product specific help text throughout ERS
eTrade. This will give you some additional support and guidance at product level. To view this
help text, select the black information icons throughout the screens.

3.4 Policyholder Screen

Complete all fields.

e The Policyholder Type field can be set to either Organisation or Individual. (Note that this cannot
be changed through ERS eTrade on live policies.)

e Thels this an existing ERS Policy field is an additional prompt for brokers to ask clients if the risk
is currently insured with ERS through another broker. If this is the case, we will not be able to
offer a quote.

e Click the Add Vehicle button.

.\"fl Enthusiast - Policyholder I_D newversion @) mewquore  Q pouicies

¥ Quote Reference CCO0193901.1

Enthusiast
@ 2s/05/2022 0001 B} Folicyholder
12 Months
2] Policyholder About the Policyholder Address Other Details
Mr Chris Packett
Palicyholder Type Line 1 3 this an existing ERS Policy?
vehicles Individual 198 Hand Avenue No
tle Abode Type
o Mr e 2 House
amw Drivers \1) e
Firat Name Town Vehicle Dwners Club
Premium Chris Leicester Yes
Not calculated
Fostcode
fle Name / Initials LE3 15L (i )
mame
Packett
Gender
Male
Date of Birth
21/01/1986

< START > ADD VEHICLE
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3.5 Vehicle Screen

Complete all fields.

We recommend using our Vehicle Registration Lookup or Vehicle Make and Model Search facilities to
provide the most accurate premium.

e Vehicle Registration Lookup: Enter the vehicle registration number and select the magnifying
glass or SHIFT+ENTER to search

e Vehicle Make and Model Search: Enter the vehicle registration number and then start typing the
make and model of the vehicle in the relevant fields. Use the drop-down options to select the
correct vehicle.

@ Vehicle Details - MY13CAR MERCEDES-BENZ E350 AMG Line Night Edition Premium Plus:
B [ ‘We recommend using our Vehicle Registration Lookup or Viehicle Make and Model Search facilities to provide the most accurate Premium.
Miss Mary Poppins
Vehicle Details MensEl B Usage Additional Details
Ciwar Registration Number Driving Restriction Overmnight Postcode q
* Comprehensive MY13CAR Insured Only QO s 1
Line Night »
Edition Premium Maks Mode Use Owner o Keeper 1
Plus MERCEDES-BENZ E350 AMG Line Might Edition Premiun Q| Private Hire o Proposer/Policyholder q
\ Security & Bowsrit e 1o match a1 o 0 e st ) Anrwsl Mileage Breakdown Cover Required o
Maodifications Cuble Capacit E350 AMG Line Night Edition Premium 30000 None o 4
—— = Plus Petrol Automatic 1991cc 2d 2016- -
2020 4 NCE re
;.. Dﬁm - ) ) " . Protected NCB required
ansmission E350 AMG Line Night Edition Premium Yes o
Plus Petrol Automatic 1991cc 2d 2016-
Premium Seats 2020 Camera Fitied
Not calculated 5 o 2078 No
'
i
'
! .
i ERS eTrade User Guide 8
'
'



Click the Security and Modifications button at the bottom of the page.

If the vehicle has Security Devices or Modifications click the Add Security / Modification button in the
centre of the page or select the top right red button to declare relevant vehicle changes.

e Click the Vehicles button to be taken to the Vehicle list.

i - Vehicle Security & Modifications D newverson @ uewouore Q) poucies
e

9, Vahicle Sacurty & Meckfications - MY 13CAR MERCEDES-BENZ E350 AMG Line Night Eition Promi Puse 4 ADD SECURITY | MODIFICATION

No Vehicle Security & Modifications - MY13CAR MERCEDES-BENZ E350 AMG Line Night Edition Premi Pluse
-+ ADD SECURITY / MODIFICATION

¢ vowa BT

3.6 Vehicle List

The vehicle list will display the details of any vehicles that you have already added.

e To add additional vehicles, click the Add Vehicle button at the top right of the screen (or select
the + Add Vehicle button at the bottom) then complete step 3.5 again.

e Toremove a vehicle, hover over the vehicle details to see a dustbin icon appear to the right. Click
this to remove the vehicle.

Click the Driver button at the bottom right of the page.

[Qnewversion @ wewouore  Q, Pouces

B i Grvis Packet
Vehiclos

= ust

MY10CAR
@ wercenes sz

420 SLAUTO

< POLICYHOLDER + ABD VEHIGLE
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3.7 Drivers

Further details for the drivers are held here:

e For quotes with the Policyholder Type set as Individual, some of the policyholder details will be

prefilled from the Policyholder Screen. To complete the remainder of the policyholders’ details,

select the policyholder from the list. Complete all fields.

e For Organisation quotes, at least one driver must be added using the Add Driver button at the
top- right or middle of the screen

e Toremove adriver, hover over the driver details to see a dustbin icon appear to the right. Click
this to remove the driver.

e To add additional drivers, click the Add Driver button at the top right or middle of the screen

Guidance

When adding or removing drivers, remember to update both the Driving Restriction field on
the vehicle screen, as well as updating the Vehicle Assignments on the driver screen.

Drivers’ details are split over six pages within ERS eTrade. These pages are:

o Driver details

o Motor Convictions

o Non-Motor Convictions
o Claims

o Medical Conditions

o Vehicle Assignment

Complete all fields and navigate through the screens.

= '@' Enthusiast - Driver
Enthusiast

@ 2023000 & Driver Details - Mrs Linda Duff
12 Months

a e

B Driver Driving Licence Primary Occupation
Oate afBith Trpe Employ
07/02/1995 Full UK Car Licence Employed

Linda Duff Gandar
- 07/02/1995 K Resident since Birth' Female o

@ motor comvictions

ERS eTrade User Guide
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Motoring Convictions/ Non-Motoring Convictions/ Claims & Medical Conditions:

¢ When answering the above driver validation questions select Yes to declare any relevant
Convictions/ Claims or Medical Conditions. If the driver has a clean driving history select No.

Qmewouore O poucs

2] elcyhokder
Miss Linda Duff

vehiclos
. oo Inthe last 5 years has the driver been convicted of any matoring offence (including fised
= Drivers . penalties), been disqualified from driving and or have any prosecutions pending?

Linda Duff
- O702NMS

@ wotor comvictions >

Vehicle Assignment:

e Include or exclude drivers by clicking each vehicle (a green tick will appear to the left of each

vehicle the drive is assigned to). Set the driving frequency per vehicle using the dropdown box.

(Note - All vehicles must have a main driver)

rer Vehicles [[)vewvension @ mewauore O poucies
=4 Vehicle Assignment - Mr Chiis Packett
[ Policrholder Select ul Vabicien B D il bt iaurad ]
W Chis Packett
N O] Drives all vehicles

&% Drivers

' Main MERCEDES-BENT 4205L AUTO 2012 Ee
o ChrisPackett

- z1/m1/1986

@ comctons

@ cisims

3 tedical conditions

=, Vehicle @

=+ assignment

g
Mot calculsted

3.8 Premium Calculation

Click the Premium button to calculate the premium

¢ Make a note of the quote reference for future queries

nth st- Premium

e Referance CC00193901.1

Enthusiast
u 02/06/2022 00:01
12 Months

Not calculated

Calculating Premium

ERS eTrade User Guide
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3.9 Quotation/ Referral Screen

3.9.1 Quote Accepted

If the risk details entered are accepted, a premium and full terms (including excesses and endorsements
at the bottom) will appear on the final screen.

a) To change the inception date, click the Change option next to the Cover Starting date.

b) To increase the voluntary excess, click the Change option next to the Requested Voluntary
Excess box. Adjust the slider to change to the desired amount.

(Updating either of the above will calculate a new premium).

c) You can “print” the quote information or print to PDF. This can only be done before the quote
has been accepted.

The quote can now be accepted, or you can choose to refer it to ERS Underwriters for further review:

d) To accept the terms on behalf of the client and bind cover on the policy, click the BUY NOW
button. Once this button has been selected an ERS Policy Reference Number will be generated.

e) To electronically refer the premium or terms (and/or to advise of a target premium), click the
REFER TO ERS button.

f) NEW - To upload a document click on the upload document button.

Calculated Gross Fremium Inchiding Tax

£1,057.77

Taxi - Premium @J UPLOAD DOCUMENT rD NEW VERSION ° NEW QUOTE Q, pouicies
Quote Reference TX01502919.1

3.9.2 Quote Declined

If ERS eTrade determines that a risk is not acceptable (or if an ERS Underwriter declines it following
referral), confirmation will show on ERS eTrade.

e Areason for the declinature will be shown as well as the word Declined showing on the Premium
page.
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If ERS Underwriters review the quote first the usual no quote documents will still be sent to the

agency’s email address. If it’s straight declined through ERS eTrade, no documents are issued.

E We cannot calculate a Premium due to the decline reasons below.
Miss Test Driver

Click an item below to go to the page relating 1o each Decline

e Luke Duff 1001
- (1/01/1995 Occupation Driver: Mr Luke Duff (R9)
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Guidance

ERS eTrade will in some cases advise of a decline but not provide a specific reason. This is
usually related to an input error (such as more than one driver being listed where the driving
restriction is set to “Insured Only”). Declinature reasons are not shown for the Motor
Breakdown product.

3.9.3 Quote Referred to ERS

ERS eTrade will automatically refer the quote to ERS Underwriting if a specialist underwriter needs to
review the risk details. Once the underwriter has reviewed the risk you will receive an email to advise you
that the quote has been returned to ERS eTrade for you to review.

= Taxi - Premium & RNt () upLoappocument [ Newversion @) Newauote  Q poiciEs
Quote Reference TX01502919.1

Taxi
04/04/2024 00:01

12 Months
Calculated Gross Premium Including Tax

B Policyholder £2,523.97

) ' [ ] Commission @ 12.50% £360.57

Vehicles

- Drivers

Total £3,230.68
@ Quote valid for 17 days

Premium
£3,230.68

BUY NOW

< REFER TO ERS
Exit Quote

Once you click on refer to ERS:
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Xi - Premium =R PRINT [ﬂJ UPLOAD DOCUMENT |—|:| Newversion @) Newouote  Q PoLicies

te Reference TX01502919.1

Taxi
04/04/2024 00:01
12 Months

Create Referral

Policyholder

Mr Paul Daki Please provide any additional information

relevant to this risk in the box below. This
will be referred to our underwriters for
review.

Commission @ 12.50%

Vehicles
Total

Drivers Target Premium

Premium

£3,230.68 Notes

> CANCEL + REFER

REFER TO ERS

Exit Quote

Here you will have the option to update the target premium and add in notes before referring to an ERS
underwriter.

Taxi - Premium 55 PRINT [l]J UPLOAD DOCUMENT |_|:| NEW VERSION o NEW QUOTE Q, poLicies

Quote Reference TX01502919.1

Taxi
04/04/2024 00:01
12 Months

Create Referral

Policyholder
Mr Paul Daki Please provide any additional information
relevant to this risk in the box below. This
. will be referred to our underwriters for Commission @ 12.50%
Vehicles review. Lo N

Total

Target Premium

Drivers £3,000.00

Premium toee

£3,230.68 abd
Multi-line text

> CANCEL «’ REFER

Exit Quote
Guidance o
ERS eTrade will automatically lock the policy so you cannot make any amendments when
handling pending transactions if an ERS Underwriter is also in the policy.
| ERS eTrade User Guide 15



3.10 New Version

In some cases, users may want to make multiple versions of the same quote to save time adding each
from scratch. This can be done using the New Version button.

We have enhanced our quote referral logic, making it easier for you to adjust start dates without causing
arisk to re-refer. The system now automatically re-authorises referrals where the inception time or date
is changed within the quote guarantee period, displaying the updated rate on screen for quick and easy
reference. If any other risk information is amended the risk will re-refer.

W oczoszoz00m
12 Months

i Including Tax

£1,057.77

(Y Quote valid for 22 days

B Cour123

BUY NOW

REFER TO ERS

£0.00 £ cance

e When creating a new version, all of the details from the original version will be copied over.

The quote reference will be a point 2 version of the original quote number

nthusiast - Dolicyholder

Quote Reference CC00193901.2

4 Midterm Adjustments

To make an amendment to an existing policy, search for the policy within ERS eTrade (see Searching for
Quotes and Policies) and then follow the below steps.

Guidance

Temporary Additions can’t be processed on ERS eTrade - please contact the relevant ERS
Underwriting team.

From the policy screen, select Create an MTA on the left-hand navigation bar
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- [r—
Covar o s at 0OHT el chamrm, wracha o 077062058 wl T154

........

@ MERCEDES-BEMT EA50 ARG Line Might Editisn Pramim Pl 2018 M IEAR Promium [1.451.48

Complete the pop-up box

e Select areason for the mid-term adjustment

e Enter the required start date and time (all adjustments must be after the date and time of the
most recently accepted transaction on the policy)

e Select Create MTA

Guidance

Cover cannot be backdated beyond the current date and time. To make an adjustment that

precedes a future dated mid-term adjustment please contact the relevant ERS Underwriting
Team.

Refar 12 your Policy bocklet for other applicable excesses

X cLosE > CREATE MTA
Mo sdditional endorsements apwlied 1o this Palicy

4.1 Updating Policyholder Details (MTA)

e Using the left-hand navigation bar select the Policyholder link to access the policyholder screen
e Update any relevant fields

e Select Premium to recalculate any premium charge

ERS eTrade User Guide 17




Taxi - Policyholder

eference 507111135

Taxi
i 290612022 000 B} rolicyholder
343 days

About the Policyholder Address Other Details
Policyholder Type Line 1 Is this an existing ERS Policy?
Individual 198 Hand Avenue No
Title
Miss Line 2
First Name Town
Premium Mary Leicester

Not calculated

Postcode

_ Middle Name / Initials LE3 1SL
4.2 Vehicles (MTA)

4.21 Amending Vehicles

e Click the Vehicles link to access the list of vehicles.

e To update an existing vehicle, select the vehicle, then click the Amend button at the top right of
the page.

= Mid-Term Adjustment  Q_pouces

= Transactios Refermece 5071111503

Vehicle Details Usage Additional Details
— Driving Sewrictian Dvarmight Posteade Tvemighe Locasan
Comprahensive nsured Orly @ = Parked On Drive
..... trzde Use Owene o Kinapae Dare of Purchase
MERCEDES-BENZ E350 AMG Line Night Edition Pramium P. Private Hire o Proposes/Policyholder 01/06/2019
Cobie Cagusiy Fus Aneud Wlaage Eradidenn Cever Roqured e Cliors Ben Ve
1991 Petrol 30000 MNone O s i ]
~n Frasecsed NCB equred Publi Linbilny Baguires
Automatic Yos
Seats Camers Fitted Base Prateeds
Mo LE3 15L [ ]
X Les ar Right Band de e Plang A
Premium it Ha £25,000 s - Council - LE1 626
£ Mokt cobinted Right Hand Drive £25,00 Leicester City Counil - L <]

Transactons
£1) Prosen, Past &
Future

Claims
(© mthebfetimeof (o)
the Policy =

¢ VEHICLES B remove | A amenn » SECURITY & MODIFICATIONS

Update any relevant fields

e Click the Security and Modifications link at the bottom right of the page if security or
modifications need to be adjusted.

e Select Premium to recalculate any premium
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4.2.2 Adding Vehicles

e To add a vehicle, select List under the Vehicles link and click Add Vehicle

e Follow steps 3.5 Vehicle Screen

e Select Premium to recalculate any premium

7 Mid-Term Adjustment - Expiring [[) corvmra  Q pouscies

Tranascticn Befarence S0711175

Taxi
@ 2men02200m
343 days

B e
Miss Mary Poppins

Mo Modifications & Security Devices
Al Drivars

4.2.3 Removing Vehicles

e Toremove a vehicle, hover over the vehicle on the vehicle List screen, or scroll down to the
bottom of a selected vehicle’s page.

e Select the dustbin icon to remove the vehicle

e Select Premium to recalculate any premium

<+ Mid-Term Adjustment - Expiring [[) copvmra  Q, Pouicies

* Tesmmacsion ieference 5571111503

MERCEDES-BENZ E350 AMG Line Night Edition Premium Phus (2018) £15,000
MY1ICAR  Sucen - g 191 & =

Y and Deve 1991 ube capeey
Compeahantise. No Bresk var Required NCE 3 yeaes (Frotected]. 30000 miles P

Ho Madifications & Security Devices

All Brivees

Plus

% Drivers

Click the Drivers link to access the list of vehicles.

4.3 Updating Drivers Details (MTA)

4.3.1 Amending Driver Details
To amend an existing driver, select the drivers name from the menu and then update any relevant fields

e Click the Convictions, Claims and Medical Conditions buttons (bottom right of the page or
linked from the menu) to complete declarations.
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[ Polieyhoider About the Policyholder Address Other Details
Miss Mary Poppins
Policyholder Type Line 1 Is this an existing ERS Policy?
Vehicles Individual 198 Hand Avenue No
Title
. ' Miss ne 2
ey Drivers a Line 2
First Name Town
= List Mary Leicester
Postcode
Mary Poppins Middle Name / Initials LE3 15L
07/02/1986

To add a driver, select List under the Drivers page link and click Add Driver.

e Complete all fields.

e Follow buttons on the bottom right of the page to complete Convictions, Claims and Medical
Conditions declarations.

» Mid-Term Adjustment - Expiring FD COPY MTA

Trarsaction Faleence

Q, Pouces

Proposer. UK Resident  07/02/1986, Femala, Married, 36

4.3.2 Removing Drivers

To remove a driver, hover over the vehicle on the Driver List screen, or scroll down to the bottom of a
selected vehicle’s page.

. Select the dustbin icon to remove the vehicle

Mid-Term Adjustment - Expiring [ copy mra

Transmctios Hefaremce S0711115.8.3

Q, poLiciEs

[ Facord the details of all Named Drivers 52 be coversd by the Polcy ]
Miss Mary Poppins Froposer, UK Resident  07/0271986, Fernale, Married, 36
Mo CCJ, Cancelled | Vesded insurance, Mator Corvictions, i , Claims or
Licance  Full UK Car Licenca, O A08/2008 (16 years). Tasi Badge Obtained 10/08/ 2013 Occupation  Tixi Drivee, Employed Full Time » '

To update vehicle assignments for drivers, click the Vehicle Assignment link in the menu.

e Includeorexcludedriversbyclickingeachvehicle(agreentickwillappeartotheleftofeach vehicle the
driver is assigned to). Set the driving frequency per vehicle using the dropdown box.
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Guidance

When adding or removing drivers, remember to update both the Driving Restriction field on
the vehicle screen, as well as updating the Vehicle Assignments on the driver screen.

4.4 Calculating Premium (MTA)

When selecting the Premium button, ERS eTrade will review the updated risk details against a live
pricing model. If the risk details entered are accepted, a premium and amended terms (including
excesses and endorsements at the bottom) will appear on the final screen.

441 MTA Accepted
a) To change the cover date, click the Change option next to the Cover Starting date.

b) To increase the voluntary excess, click the Change option next to the Requested Voluntary
Excess box. Adjust the slider to change to the desired amount.

(Updating either of the above will calculate a new premium).
The MTA can now be accepted, or you can choose to refer it to an ERS Underwriter for further review:

c) To accept the terms on behalf of the client and bind cover on the policy, click the ACCEPT
MTA button.

d) To electronically refer the premium or terms (and/or to advise of a target premium), click the
REFER TO ERS button

¥ Taxi - Premium (= Mid-Term Adjustment - Expiring [E copymra Q) PouciEs

¥ Pubey Rl cu SOT11145 = Transsstion Asferesce 5071111503
Taxi
i@ zomsrzozzonm

Refunded Pramium Including Tax

96.11

ann, Drivers © oua 20 days

Rafunded
£ E196.11 Frem

2] Miss Mary Poppins

@ e £1

Barng Duratiom
Cover  9/06/2022 at 00:01 343 days, ends on 07/06/2023 at 23:59

4.4.2 MTA Declines

If ERS eTrade determines that a change is not acceptable, confirmation will show instantly on ERS
eTrade

ERS eTrade User Guide
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e Not Rated will show both on the transaction list following a Search, and as a message on the final
screen of the Create an MTA flow.

No documents are emailed.

Guidance

If a change is declined following referral to ERS Underwriters, they will contact the broker to
discuss it. The midterm adjustment will no longer show on ERS eTrade.

4.4.3 MTA Referred

If the change requires referral to our underwriters, ERS eTrade will automatically refer it to ERS
Underwriters.

o Referred will show both on the transaction list following a Search, and as a message on the final
screen

e No documents are emailed.

Taxi
06/07/2022 00:07
336 days

B Miss MaryPoppns

@ vehicles

23 orivers

o Your Mid- Terrn Adjustment has been referred to ERS

On 08/06/24

A specialist underwriter will contact you shortly

Once you click on refer to ERS:
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axi - Premium =R PRINT @ UPLOAD DOCUMENT |_|:| Newversion @) Newouote  Q PoLicies

e Reference TX01502919.1

Taxi
04/04/2024 00:01
12 Months

Create Referral

Policyholder
Mr Paul Daki

Vehicles

= Drivers

Please provide any additional information
relevant to this risk in the box below. This
will be referred to our underwriters for
review.

Commission @ 12.50%

Total

Target Premium

Premium

£3,230.68 Notes

REFER TO ERS

é Exit Quote
Here you will have the option to update the target premium and add in notes before referring to an ERS
underwriter.
m

Vehicles

Update Referral

SIS e
) ct you shortly

X CANCEL
You can also update the referral.
4.4.4 Copying an MTA
Once an MTA has been completed and a premium has been calculated, the Copy MTA button will
appear. This function allows the MTA information to be copied into a new MTA version.

e Select Copy MTA
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R TR T @ Mid-Torm Adjustment - Expiring | ) comien] @ v

@ e
Z3/06/2022 00:01
351 days

ACCEPT MTA

REFER TO ERS

ol £0.00 £ CHANGE

Surting
23/06/2072 at 00:01 351 days, ends on 09/06/2023 at 23:59

5 Processing a Renewal

Renewal invitations will be processed and issued to the broker agency’s email address as usual for
relevant products. Renewals can be accepted or amended via ERS eTrade.

If a renewal is not accepted, it will automatically lapse three days after the expiry of the previous full
term.

5.1 Viewing a Renewal

e Locate the Policy on ERS eTrade (See 2 Searching for Quotes and Policies)

e Click the Renewal Transaction from within the transaction list The renewal screen will show the
details of the newly offered terms.

[Q Quate | Policy: 50556521

Search Results 50556521 Shaming | mtching reacl
6is| Ta s cric
50556521 ¢ 69850
@ e o PESISHO
69860 Renewal v Gross Premium
50556521.2.1 Expires in 8 £1,008.00
o Mid-Term Adjustment Active Not Rated
50556521.1.5 On caver for 26

Cover Ended Not Rated

5.2 Accepting a Renewal

To confirm the client’s intent to renew this policy with the offered terms, click the Accept Renewal
button. Full renewal documents will be emailed to the usual agency address and are available for
download from the eTrade platform.
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Select the document and it will start downloading. From here you can save the pdf file and print. Here
you can see the download has happened once selecting the document.

i PreProd - ICE Claim... e Prelive - ICE Policy... i@ UAT-ICEClaims-.. %k UAT2-ICEPolicy-.. 4 ERSUATBoard-23.. @ ¢ Downloads Ba - £ her favourites
remium RENEWAL ACCEPT_ACCEPTANCE 28832189 (1).pdf Q, PoLICIES +
ce 5080915 Open file

-
See more _
ers soplie 1 hisFolcy
&% Drivers
—— @ vercmesaaz S350 DL AMG LINE EXECUTIVE & 2016 ENS6XBH Premium £2.000.00
£2000.00 PrCa Agsied PGS Alowed Impiad pretestea nz siarms Sam grce £77.2
y Volustary Total
Confrmation 0o 000
@ sosos1as12 <o eso00n
e 00
P e
s 000
<000 300
: w0 iy acion [r—— L—
& waain Driver Mr wittred 8os
Endorsemens
Mo aditionslandorsermens spplied oshis Diver

& wirwitred Bos

Ervdorsemerts

No addsions! endorsaments spplied 10 s Driver

To view documentation for a recent transaction, piease refresh the page

& NBWELCOME_PACK 27158426, pdf
= Zemo

§ RENEWAL INVITE_ISSUE_28832184.paf
= 2a37

§ RENEWAL INVITE_ISSUE_28832187.paf
= 37

= RENFWAI ACCFPT ACCERTANCE 28832188 ndf

https://etrade-prelive.ers.com/rest/quote/document.download?documentld=544f66167cff9f2a54667cdd760f1d518tpolicyReference=50809145

5.3 Referring a Renewal

To request that ERS Underwriters review this renewal invitation (for example, if there is a target rate
available), click the Refer to ERS button.

= Renewal - Expirin Q, PoLicies

" Tramacion Refan 121

Gomantoo_first_name

Rhidichh_last_name -

akiak Commissien 8 10.00%

Tetal
o Drivers

AMEND RENEWAL

REFER TO ERS

Premium
£1,008.00

Requested Voluntary Excess f0.00

5.4 Amending a Renewal

To make changes to the policy from the renewal date, click the Amend Renewal button. A new version
of the renewal invitation will be created, allowing the original invite to be accepted if required later.

e Make any required changes. (Changes to the Policyholder, Drivers and Vehicles screens are done
in the same way as New Quotes and Midterm Adjustments.)
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¢ With all required changes made, click the Premium button.

e A screen will display offering the ability to add a target premium and/or notes for review by ERS
Underwriters

e Click Submit to send the request

¢ Renewal
" Tranasotion Ref

efesence 30536521 2.2

Guidance

ERS Underwriting will review all amended renewals. In most cases, a revised renewal invitation
will be processed back via ERS eTrade (with relevant documents emailed to the agency
address). If further discussion is required, ERS Underwriters will contact the broker directly.

5.5 Renewal Declines

Where ERS are unable to offer a renewal rate, the renewal transaction will show on the transaction list,
as well as a confirmation message on the policy’s premium screen.

Renewal

@ 5026530011 O R

0 New Business Active Gross Premium
50468399 On cover for 17 days £1,742.60

To cancel a policy via ERS eTrade, click on the Cancel Policy link

e Enter acancellation reason. To help us collect accurate data on cancellations, please select the
closest matching reason from the list.

e Enter an effective date and time in the future.

e Click Create Cancellation.
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Vehicles

Drivers

Premium
£1,008.00

Confirmation
S05 321.2.1

Policy
Excesses

Refer 10 your Policy booklet for other applicable excesses
Transactions

Endorsements
No addional endorsements applied to this Policy

We are sorry to hear that your client has
instructed you to cancel the policy. If you would
like us to discuss any alternatives to cancelling,
please contact ERS on . 0345 600 3893

X cLOSE

/\ Createan MTA

Cancel Policy

CHRYSLER
PNCE Not Allowed
Excess

Accidental Damage
Fire Excess

GRAND VOYAGER LIMITED CRD 20m

Voluntary
£0.00
£0.00

e Select the Premium button to request cancellation terms

Taxi - Transaction
&> Policy Reference 50556521

Taxi

09/07/2022 00:01
362 days
Policyholder

B
Gomsntoo_first_name

u Cancellation

Cancellation Period

Effective Date

09/07/2022

Effective Time

00:01

Duration

362 days, ends on 06/07/2023 at 23:59

Agency / Reference

Agency Number

20450 - PLAN INSURANCE BROKERS

Your Reference

69860

The final screen will confirm the calculated terms, either as a return or nil return premium.

e To accept the terms, click Accept Cancellation.

o Effective date/time can be changed using the Change option located below the Accept

Cancellation button.
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} Transportation - Premium (» Cancellation - Expiring O poucies
E

y¥  Policy Rebarence 50633612 ansaction Rulerancs S064361213

o .
" =T
358 days

unded Prermium including Tax

£1,024.74 - ' ACCEPT CANCELLATION
© ox 29 days .

a Mir Slephen Brown

Camellation effoctive from
Feried i —— I

6 Referrals to ERS Underwriters

ERS eTrade has the functionality to pass risk details to our Underwriting teams for manual review when
relevant.

6.1.1 Automatic Referrals

These occur whenever ERS eTrade is unable to rate the entered risk details, or where a rule exists that
certain criterion needs further review.

6.1.2 Forced Referrals

In some circumstances, a “Refer to ERS” button will be offered that when clicked, will force ERS eTrade
to pass the quote details to our Underwriting teams.

Guidance o

ERS eTrade will automatically determine when it's appropriate to offer a forced referral route
and so the button won’t be available on all risks.

Upon referral through either means, transaction details are saved and placed in a ‘Pending’
state. Full transaction detail will be visible in real-time on both ERS eTrade and ERS’ internal

software.

ERS Underwriters will contact the broker to discuss referrals where necessary and/or issue
revised documents by email to the usual agency address.
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7  Further Support

To report issues, faults, or incidents, please contact the ERS Service Desk.

711 ERS Service Desk

Email technicalhelpdesk@ers.com

7.1.2 ERS Underwriting Telephone Numbers

Agriculture 0345 602 5428
Enthusiast & Motorhome 0345 600 3890
Commercial 0345 600 3893
Motor Breakdown 01277 235 545
Prestige 03300539157
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