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Horsebox
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Broker Support

How to Stay Connected

We make complex simple. Solving 
unique challenges is in our DNA.

For tractors, golf buggies, 
horseboxes, combine harvesters 
and more, our dedicated teams 
have got it covered. 

Our mission is to make motoring 
passions and livelihoods possible.

And now, our expertise is even 
more accessible.

By making more ERS products 
available online you can get cover 
anytime and anywhere.

Another reason why ERS is no 
ordinary insurer.  

Hello… Contents
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We are the UK’s largest specialist motor 
insurer at Lloyd’s. 

Our experts provide A+ rated motor 
insurance exclusively through our UK broker 
partners for all kinds of vehicle owners. 

Cover that really understands the driver’s 
needs. From safari park managers and 
farmers, cherished super car collectors, taxi 
drivers and fleet managers. We even insure 
mobile dog groomers. Neat. 

Why ERS?

All quotes driven 
by data intelligence 

and specialist expert 
knowledge

Specialist underwriter 
support for the more 

complex risks

Get speedy access to 
a breadth of Lloyd’s A+ 
rated motor products 

via online trading

Experienced claims 
service you and your 

clients can rely on

Find out the fastest way to trade
Our specialist 
products are available 
on digital platforms, 
alongside our team of 
expert underwriters 
who are here to 
support you for the 
more complex risks.

Now there are more ways to access our products

ERS eTradeManual Underwriting

BACK TO CONTENTS

https://www.ers.com/brokers-ways-to-trade
https://youtu.be/NbcwldIjBiA
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Get under the bonnet of our 
specialist motor products…

BACK TO CONTENTS

A+ rated 
Agricultural 
motor 
insurance  
you and 
your clients 
can rely on

https://www.ers.com/insurance/agricultural-motor
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Agricultural 
Motor
Unearth 
a bigger 
market

It’s not just farmers who  
use the machinery we insure. 
Garden centres, sporting 
clubs, zoos and safari parks  
all need cover for their 
workday vehicles.

With our flexible approach 
to underwriting, we can  
fit the complex needs of  
rural businesses.

Leisure and Recreation
Designed for hotels, holiday 
parks, garden centres, 
racecourses, sporting clubs, 
zoos and safari parks that need 
cover for their workday vehicles. 

Discover more

T: 0345 600 2284 
E: agriculturequotes@ers.com

Farmers Plan
Specialised motor insurance 
for modern diversified farming. 
Cover is suitable for small and 
large-scale farms, country 
estates, farming cooperatives 
and liveries.

Discover more

Horsebox
Cover for horseboxes worth 
between £500 and £500,000, 
from small horseboxes to 
larger vehicles with sleeping 
accommodation. Fast quotes 
delivered online.

Discover more

BACK TO CONTENTS

T: 0345 600 2284 
E: agriculturequotes@ers.com

mailto:agriculturequotes%40ers.com?subject=
https://share.hsforms.com/1V8vcNo8ZSDaGwtx_npvEkg2r8vs
https://www.ers.com/insurance/agriculture-motor/horsebox-insurance
https://drive.ers.com/
mailto:agriculturequotes%40ers.com?subject=
https://www.ers.com/news-category/agriculture
https://www.ers.com/stayconnected
mailto:agriculturequotes%40ers.com?subject=
https://www.ers.com/insurance/agriculture-motor/farmers-plan-insurance
https://www.ers.com/insurance/agriculture-motor/leisure-and-recreation-insurance


Malcolm Cawsey
Malcolm Cawsey is our Agriculture 
Product Manager, and manages 
the underwriting team. It’s his role 
to look into market data and trends 
in this specialist sector and adapt 
our products to fit customer needs 

malcolm.cawsey@ers.com

Graeme Sutherland  
Regional Trading Underwriter 
graeme.sutherland@ers.com 

Chris Denton 
Senior Underwriter 
chris.denton@ers.com 

Millie Lamden-Kerr 
Regional Trading Underwriter 
millie.lamden-kerr@ers.com 

Matthew Perry  
Senior Underwriter 
matthew.perry@ers.com 

Sam Linton 
Regional Trading Underwriter 
samantha.linton@ers.com 

Andrew Thomas  
Underwriter 
andrew.thomas@ers.com

Matthew Evans 
Regional Trading Underwriter 
matthew.evans@ers.com 

Barbara Ford 
Underwriter 
barbara.ford@ers.com

Chloe Palmer 
Underwriter 
chloe.palmer@ers.com

Max Warren-Watson 
Underwriter 
max.warren-watson@ers.com

Broker Support Network
We have designed a specialist 
support network of regional experts 
and account managers to help 
answer any questions and to be 
there when you need us the most.

Regional Trading UnderwritersOur Underwriting team
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Your 
Agriculture 
Motor
support 
network

At ERS, our expert teams 
are here to support you 
and your clients. Whether 
straightforward or complex, 
collaboration is needed to 
deliver the right motor cover 
solution for rural business 
needs. 

We understand the local 
Agricultural motor market 
and our expertise means that 
we can quickly turnaround 
competitive quotes that your 
business clients can rely on, 
with our specialist A+ rated 
Farmers Plan and Leisure and 
Recreation cover.

BACK TO CONTENTS

mailto:agriculturequotes%40ers.com?subject=
https://www.ers.com/contact/?tab=tab-content2-tab
mailto:agriculturequotes%40ers.com?subject=


2023 AGRICULTURAL MOTOR

Claims. Getting it right 
when things go wrong.
Our dedicated Agriculture claims service is manned by a 
team of specialists who know and understand the vehicles 
we insure. You can confidently pass on claims information 
to your clients knowing you’ve spoken to an expert. 

ERS Policyholders: 0344 561 0838
Non-ERS Policyholders: 0345 602 3379
Email: agriculturefnol@ers.com

Call us from UK or EU: 0345 602 3378
Or you can book online for most vehicle types 
(excluding coach, bus, minibus & motorhome) 
nationalwindscreens.co.uk/ers

Call our rescue team: 0800 243 783
Alternative for UK: 01277 720 718
And for Europe: +44 (0) 1277 235 999
If you are deaf, hard of hearing or speech  
impaired you can text your full name and 
registration number to: +44 (0) 7537 404 890

Make a Claim

Windscreen Repairs

Report a Breakdown

Key Broker benefits

All claims are handled  
in-house, so you know 

you’re talking to experts 
who understand the 

vehicles involved.

Damage assessments  
are quickly reported  

and accurately managed 
by our in-house team  
of qualified engineers.

Only genuine OEM 
replacement parts used  

at our nationwide network 
of specialist repairers

No need for your client  
to be involved if a claim  
is made against them.  
We’ll deal directly with 

innocent third-party claims.

BACK TO CONTENTS

https://4630456.fs1.hubspotusercontent-na1.net/hubfs/4630456/Docs/ERS%20Agri%20Claims%20Guide.pdf
mailto:fnol.motor%40ers.com?subject=
mailto:https://www.nationalwindscreens.co.uk/ers?subject=
https://www.ers.com/assets/img/documents/Claims-Guide-2022-Jan-WR2.pdf
https://www.ers.com/assets/img/documents/ERS-Agri-Claims-Guide.pdf
https://www.nationalwindscreens.co.uk/ers
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How to Stay 
Connected

Marketing support 
Download and co-brand a range 
of product leaflets. 

ERS Stories 
If we’ve covered a risk with you 
that would make a great ERS 
Story get in touch with the team: 
communications@ers.com

Our broker webinars 
Sign up for our latest online 
events and view our bitesize 
product films.

BACK TO CONTENTS

Keep up-to-date with our latest product and service news with 
our product education webinars, monthly newsletter, LinkedIn 
updates and marketing support hub.

https://www.ers.com/stayconnected
https://www.linkedin.com/company/ers/
https://www.ers.com/newsletter-sign-up
https://insurance.ers.com/hub_access
mailto:communications%40ers.com?subject=
https://www.ers.com/news-category/stories


ERS Syndicate 218 at Lloyd’s is managed by IQUW Syndicate Management Limited – Registered office: 30 Fenchurch 
Street, London, EC3M 3BD. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority (FRN 204851).
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